
Warranty Claim Form Date: 6/5/2025

1127 Greeneway RV Sales & Service

8220 State Hwy 13 South
Wisconsin Rapids, WI 54494
United States

Ph. 715-325-5170

mail@greenewayrv.com

General Information

573FS4426NAA09614

Solitude 390RK

Retail Purchase Date: 3/9/2022

Work Started: 5/13/2025

Work Completed: 5/13/2025

 

Claim Status: Paid

Dealer Work Order #: 11970

Unit Offline Date: 11/10/2021

 

Claim #: 898037

Labor: $84.00

Parts: $14.30

Shipping: $0.62

Total: $98.92

Notes: **updated 6/1/25 RY ***frt adj to amt per invoice provided. AB 5/19 *Please hold all parts for a minimum of 30 days 
after the claim is paid* This unit has open recalls and must be repaired according to Federal Law before customer takes 
delivery. 910048 - Solitude Interior Step 25V-061/2025-077

Dealer Information

1127 Greeneway RV Sales & Service

8220 State Hwy 13 South
Wisconsin Rapids, WI 54494
United States

715-325-5170

mail@greenewayrv.com

Approved Labor Rate: $140.00

Customer Information

Karen Kau

1203 Woodbury Cmn Unit D
Waukesha, Wisconsin 53189-5821
United States

262-894-2995

Operation Line # 1

Flat Rate Code: 910045 Recalls/Field Campaign - Quick Disconnect 
(supersedes 910029)

Fault Code: Recall

Problem: Quick disconnect recall 24v861 Hours: .6

Cause: Quick disconnect recall 24v861 Amount: 84.00

Remedy: removed and reinstalled new LP quick disconnect and tested for leaks. Sublet Repairs: $0.00

Manufacturer #: Model #: Serial #: 

Part Description Return Tag 
#

Qty Units Amount

220061 QUICK DISCONNECT X 1/4 
BRASS SHUT OFF W/PLUG AF

QUICK DISCONNECT X 1/4 BRASS 
SHUT OFF W/PLUG AF

1 1 14.30


