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Alix,

 

I do not have any documentation stating that law. Please provide a copy for my review. We would like to assist you in this

repair. Here are

Troubleshooting Steps:

1. Check the voltage: Measure the voltage at the battery terminals while driving to see if the alternator is charging. 

2. Inspect the isolator solenoid: If the alternator is charging but the batteries aren't, the isolator solenoid might be

faulty. 

3. Test the batteries: Have the batteries professionally tested to assess their condition. 

4. Identify parasitic loads: Check for any lights, devices, or other appliances that might be draining power. 

5. Clean and secure connections: Ensure all connections, including battery terminals, are clean and tight. 

 

Let me know if you have any questions,

 

Have a good day!
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