M Gma il Alix Mongiat <alix@dealer-advisors.com>

Fwd: Claim 905122

Greeneway Warranty <greeneway@dealer-advisors.com> Wed, Jul 23, 2025 at 2:10 PM
To: Alix Mongiat <alix@dealer-advisors.com>

—————————— Forwarded message ---------

From: Yesenia Munoz <ymunoz@granddesignrv.com>

Date: Wed, Jul 23, 2025, 1:57 PM

Subject: Claim 905122

To: greeneway@dealer-advisors.com <greeneway@dealer-advisors.com>

Hello,
See attached testing results.
The following note has been added to the claim

Part returned from supplier shower head is not a Grand Design Producy . The part, has been denied, labor will be paid. If you would
like the part returned please supply a return label to veb@granddesignrv.com.

**E**We hold parts for 10 days*****

If you have any questions regarding this part denial please respond back to this email
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This electronic transmission and any documents accompanying this electronic transmission contain confidential
information belonging to the sender. This information may be legally privileged. The information is intended only for the
use of the individual or entity named above. If you are not the intended recipient, you are hereby notified that any
disclosure, copying, distribution, or the taking of any action in reliance on or regarding the contents of this electronically
transmitted information is strictly prohibited.
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