
                                GREENEWAY, INC.
                            8220 STATE HWY 13 SOUTH
                              WISCONSIN RAPIDS WI
                                       US
                                     54494
                                 (715) 325-5170

                              WORK ORDER # 11942C
 
         Date In: 22 MAY 25                       Author: DLUCAS                
   Promised Date: 31 MAY 26                     Stock No: 11317                 
                :                                   Year: 2025                  
   Customer Name: 15413 - SLAASTED, RALP    Manufacturer: FOREST RIVER          
         Address: 180 MILL AVE                     Brand: PUMA DESTINATION      
                : UNION GROVE, WI                  Model: 403LFT                
      Postal/Zip: 53182                        Miles/Hrs: 0                     
     Phone#(res): 262-321-5404            Exterior Color:                       
     Phone#(bus):                              Unit Type: TT-TRAVEL TRAILER     
      Cell Phone:                               License#:                       
           Email: SLAASTED@SBCGLOBAL.NET            Tag#: DB: 3/10              
  Purchased Date: 26 APR 25                             :                       
   Delivery Date: 23 MAY 25                             :                       
  InService Date:                                       :                       
         Serial#: 4X4TPUS22SP105237                     :                       

******************************************************************************
Job #   Description       JOB INFORMATION        Type Bill To
******************************************************************************
2       COMPLAINT:  STEP RECALL 25V245,2025-203 MORRYDE      W    1021   FORES
                    DETACHABLE STEPS. INSPECT AND CORRECT IF                  
                    NEEDED.                                                   
        CAUSE:      Recall                                                    
        CORRECTION: Replace with new one  Approved .5                         
1       COMPLAINT:  CUSTOMER STATES THAT THEY WERE NOTICING  W    1021   FORES
                    WATER DROPPIGN ABOVE THE WHEELS WHEN HE                   
                    HAD THE TANKS PRESSURIZED- HE ALSO                        
                    NOTICE WATER DRIPPING UNDER THE WATER                     
                    HEATER- NEEDS TO BE DIAGNOSED-                            
        CAUSE:      The o ring was not properly seated                        
                    properly which caused the hot water line                  
                    in the back of the hot water tank to                      
                    leak                                                      
        CORRECTION: Put in a new o ring turn the water back                   
                    on, and I have no leaks   REQ: .50                        
                    Warranty Approved .5                                      
3       COMPLAINT:  ADDED 11/3- CUSTOMER STATES THAT THE     W    1021   FORES
                    FURNACE IS NOT OPERATING- SPECIFICALLY                    
                    IN THE BEDROOM- CUSTOMER STATES THAT THE                  
                    FURNACE WILL TURN ON BUT WILL NOT BLOW                    
                    WARM AIR                                                  
        CAUSE:      Furnace will not operate in bedroom. The                  
                    thermostat in the bedroom is for the a/c                  
                    only not the furnace. The thermostat in                   
                    the hall is for the furnace has to be                     
                    set to zone 1 and then the furnace works                  
                    in bedroom                                                
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******************************************************************************
Job #   Description       JOB INFORMATION        Type Bill To
******************************************************************************
        CORRECTION: Furnace will not operate in bedroom. The                  
                    thermostat in the bedroom is for the a/c                  
                    only not the furnace. The thermostat in                   
                    the hall is for the furnace has to be                     
                    set to zone 1 and then the furnace works                  
                    in bedroom   REQ: .10  Warranty Approved                  
                    .10                                                       
4       COMPLAINT:  CMR STATES THAT THE BEDROOM WINDOW DOES  W    1021   FORES
                    NOT CLOSE ALL THE WAY- IN THE LOWER LEFT                  
                    CORNER THERE IS A GAP WHEN YOU CLOSE THE                  
                    WINDOW                                                    
        CAUSE:      1000 DEFECT FROM MANUFACTURER  Window                     
                    does not seal in the left corner    Ti                    
                    will need a new window                                    
        CORRECTION: R&R WINDOW  REQ: 2.50  Warranty Approved                  
                    1 Hour                                                    
WMH     COMPLAINT:  WINTERIZE WATER SYSTEM & TRAPS -SELF     I    PDI    PRE-D
                    CONTAINED - MOTORIZED                                     
        CAUSE:      Had to on winterize to do my diag                         
        CORRECTION: Rewinterize                                               

******************************************************************************
Job # Part No      Description     PARTS    Bill to   Qty     Price      Total
******************************************************************************
2     82204078     RECALL KIT MORRYDE STEPS W-1021      1      0.00       0.00
1     742979164351 SINGLE 1/2" SWIVEL SEAL  W-1021      1      1.91       1.91
4     8220341A     WINDOW 30"X22" EMERGENCY W-1021      1     75.08      75.08
WMH   009114950003 -50 F GLYCERIN FREE BASE I-PDI       3      4.80      14.40
4     677917009992 BUTYL TAPE GREY          W-1021      1      9.54       9.54
4     161128       NOVAFLEX PRO 10 OZ TRANS W-1021      1      9.28       9.28

******************************************************************************
Job#  Lab Code  Description   LABOUR   Mech Bill to     Hrs     Rate     Total
******************************************************************************
    2 WARR      MANUFACTURER WARRANTY  JL   W-1021     0.39   140.00     54.60
    2 WARR      MANUFACTURER WARRANTY  JL   W-1021     0.11   140.00     15.40
    1 WARR      MANUFACTURER WARRANTY  TD   W-1021     0.00   140.00      0.00
    1 WARR      MANUFACTURER WARRANTY  JL   W-1021     0.09   140.00     12.60
    1 WARR      MANUFACTURER WARRANTY  JL   W-1021     0.21   140.00     29.40
    1 WARR      MANUFACTURER WARRANTY  JL   W-1021     0.20   140.00     28.00
    3 WARR      MANUFACTURER WARRANTY  JL   W-1021     0.10   140.00     14.00
    4 WARR      MANUFACTURER WARRANTY  TD   W-1021     0.36   140.00     50.40
    4 WARR      MANUFACTURER WARRANTY  JL   W-1021     0.14   140.00     19.60
  WMH W495      WINTERIZE RV (WATER SY JL   I-PDI      1.40    70.00     98.00
  WMH W495      WINTERIZE RV (WATER SY JL   I-PDI      0.00    70.00      0.00
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******************************************************************************
Job #  Excode    Description   EXTRAS       bill to     Qty    Price     Total
******************************************************************************
    4  FRT       FREIGHT                    W-1021     1.00    53.33     53.33
  WMH  SSE       SHOP SUPPLIES - EXTERNAL   I-PDI      1.00     0.00      0.00

******************************************************************************
                          BILLINGS SUMMARY
Type Bill Id        Parts    Labour    Sublet    Extras       Tax     Total
******************************************************************************
I    PDI            14.40     98.00      0.00      0.00      0.00       112.40
W    1021           95.81    224.00      0.00     53.33      0.00       373.14

       Totals      110.21    322.00      0.00     53.33      0.00       485.54
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