
                                GREENEWAY, INC.
                            8220 STATE HWY 13 SOUTH
                              WISCONSIN RAPIDS WI
                                       US
                                     54494
                                 (715) 325-5170

                              WORK ORDER # 11942B
 
         Date In: 16 MAY 25                       Author: KOTT                  
   Promised Date: 25 DEC 25                     Stock No: 11317                 
                :                                   Year: 2025                  
   Customer Name: 15413 - SLAASTED, RALP    Manufacturer: FOREST RIVER          
         Address: 180 MILL AVE                     Brand: PUMA DESTINATION      
                : UNION GROVE, WI                  Model: 403LFT                
      Postal/Zip: 53182                        Miles/Hrs: 0                     
     Phone#(res): 262-321-5404            Exterior Color:                       
     Phone#(bus):                              Unit Type: TT-TRAVEL TRAILER     
      Cell Phone:                               License#:                       
           Email: SLAASTED@SBCGLOBAL.NET            Tag#:                       
  Purchased Date: 26 APR 25                             :                       
   Delivery Date: 23 MAY 25                             :                       
  InService Date:                                       :                       
         Serial#: 4X4TPUS22SP105237                     :                       

******************************************************************************
Job #   Description       JOB INFORMATION                    Type Bill To
******************************************************************************
WARR    COMPLAINT:  WARRANTY REPAIR 1 - The upper windows    W    1021   FORES
                    have silicone smeared on the interior                     
                    and exterior of the window glass                          
        CAUSE:      Sticky smeary stuff on upper windows                      
                    NEED .30 FOR REPAIRS.                                     
        CORRECTION: Removed what I could on inside of                         
                    windows  WARRANTY AUTH: .30 HOURS                         
WARR    COMPLAINT:  WARRANTY REPAIR 2 - Floor in front of ds W    1021   FORES
                    loveseat has a very sharp piece of metal                  
                    protruding from it                                        
        CAUSE:      Mfg left something sharp sticking out of                  
                    floor                                                     
        CORRECTION: I hammered down the sharp metal then                      
                    sealed the are WARRANTY AUTH: .50 HOURS                   
WARR    COMPLAINT:  WARRANTY REPAIR 3 -lino has sticky stuff W    1021   FORES
                    all over it everywhere                                    
        CAUSE:      Silicone on lino from mfh NEED .30 FOR                    
                    REPAIRS                                                   
        CORRECTION: Used quick solve to clean the areas also                  
                    vacuumed up slot of metal shavings to                     
                    prevent them from cutting lino WARRANTY                   
                    AUTH: .30 HOURS                                           
WARR    COMPLAINT:  WARRANTY REPAIR 4 - bottom step going to W    1021   FORES
                    loft has staple protruding from it                        
        CAUSE:      Protruding staple from mfh NEED .10 FOR                   
                    REPAIR                                                    
        CORRECTION: Hard to get pic but it could rip a he                     
                    ole in someone's foot hammered down into                  

Continued on page 2



                                   PAGE 2   

   Work Order : 11942B    

******************************************************************************
Job #   Description       JOB INFORMATION                    Type Bill To
******************************************************************************
                    floor base WARRANTY AUTH: .10 HOURS                       
WARR    COMPLAINT:  WARRANTY REPAIR 5 - carpeting on stairs  W    1021   FORES
                    going to loft is filthy and stained                       
        CAUSE:      Stains on carpet from mfh. NEED .30 FOR                   
                    REPAIRS                                                   
        CORRECTION: Used spray cleaner to remove the stains                   
                    on all of the steps carpeting WARRANTY                    
                    AUTH: .30 HOURS                                           
WARR    COMPLAINT:  WARRANTY REPAIR 6 -the bed will not stay W    1021   FORES
                    up with struts that were installed by                     
                    factory                                                   
        CAUSE:      The struts are not strong enough to hold                  
                    bed up they look to be 100# Please order                  
                    2 new bed struts 20-21" long and over                     
                    100 # I've attached pic of numbers on                     
                    the struts. NEED .50 FOR REPAIRS.                         
        CORRECTION: ............ WARRANTY DENIED: THE STRUTS                  
                    THAT ARE ON HERE ARE THE CORRECT STRUTS                   
                    FOR THIS BED- WARRANTY DOES NOT COVER                     
                    UPGRADES OR MODIFICATIONS-                                
2       Transferred to GRV*11942C on 22 MAY 25 Estimate      W    1021   FORES
        amount was 0.00 STEP RECALL 25V245,2025-203 MORRYDE                   
        DETACHABLE STEPS. INSPECT AND CORRECT IF NEEDED.                      

******************************************************************************
Job # Part No   Description     PARTS       Bill to   Qty     Price      Total
******************************************************************************
WARR0 822072660 STRUT, BED, GAS LIFT, 20",  W-1021      0      4.91       0.00

******************************************************************************
Job#  Lab Code  Description   LABOUR   Mech Bill to     Hrs     Rate     Total
******************************************************************************
ARR01 Z992      MISC LABOUR CODE (WARR HOD  W-1021     0.30   140.00     42.00
ARR02 Z992      MISC LABOUR CODE (WARR HOD  W-1021     0.50   140.00     70.00
ARR03 Z992      MISC LABOUR CODE (WARR HOD  W-1021     0.30   140.00     42.00
ARR04 Z992      MISC LABOUR CODE (WARR HOD  W-1021     0.10   140.00     14.00
ARR05 Z992      MISC LABOUR CODE (WARR HOD  W-1021     0.30   140.00     42.00
ARR06 Z992      MISC LABOUR CODE (WARR HOD  W-1021     0.10   140.00     14.00
    2 WARR      MANUFACTURER WARRANTY       W-1021     0.00   140.00      0.00

******************************************************************************
Job #  Excode    Description   EXTRAS       bill to     Qty    Price     Total
******************************************************************************
ARR01  SSE       SHOP SUPPLIES - EXTERNAL   W-1021     1.00     0.00      0.00
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******************************************************************************
                          BILLINGS SUMMARY
Type Bill Id        Parts    Labour    Sublet    Extras       Tax     Total
******************************************************************************
W    1021            0.00    224.00      0.00      0.00      0.00       224.00

       Totals        0.00    224.00      0.00      0.00      0.00       224.00
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