
                                GREENEWAY, INC.
                            8220 STATE HWY 13 SOUTH
                              WISCONSIN RAPIDS WI
                                       US
                                     54494
                                 (715) 325-5170

                              WORK ORDER # 11937
 
         Date In: 25 APR 25                       Author: MZYWICKI              
   Promised Date: 25 DEC 25                     Stock No: 11041                 
                :                                   Year: 2024                  
   Customer Name: 17579 - FORSLUND, LORI    Manufacturer: GRAND DESIGN          
         Address: 3833 REDSTONE DR                 Brand: REFLECTION TT         
                : JANESVILLE, WI                   Model: 315RLTS               
      Postal/Zip: 53548                        Miles/Hrs:                       
     Phone#(res): 6082896302              Exterior Color:                       
     Phone#(bus):                              Unit Type: TT-TRAVEL TRAILER     
      Cell Phone:                               License#:                       
           Email: NONE@GMAIL.COM                    Tag#:                       
  Purchased Date: 07 DEC 24                             :                       
   Delivery Date: 08 MAR 25                             :                       
  InService Date:                                       :                       
         Serial#: 573TR3824R9925585                     :                       

******************************************************************************
Job #   Description       JOB INFORMATION        Type Bill To
******************************************************************************
1       COMPLAINT:  CUSTOMER REQUEST SERVICE CALL TO THEIR   E    17579  FORSL
                    UNIT RUSTIC RIDGE CASTLE ROCK SITE# 32                    
        CORRECTION: SERVICE CALL COMPLETE-                                    
2       COMPLAINT:  CUSTOMER STATES THERE IS WATER IN THEIR  W    1020   GRAND
                    UNIT BETWEEN THE ENTRY DOOR AND THE                       
                    DINETTE. ABOUT AN 18" SQUARE. CMR STATES                  
                    THAT NONE OF THE SLIDES WERE OUT WHEN                     
                    THEY CHECK ON UNIT. CMR ALSO STATES THEY                  
                    CANNOT SEE ANY VISIABLE WATER DAMAGE TO                   
                    CEILING OR WALLS OF UNIT. WOULD LIKE                      
                    DIAGNOSED                                                 
        CAUSE:      slide adjustments need on door side                       
                    slide  the top of slide was not touching                  
                    on right side of slide NEED .70 FOR                       
                    ENTIRE REPAIR.                                            
        CORRECTION: adjustments made to to on door side                       
                    slide is now closing correctly                            
3       COMPLAINT:  CMR STATES THAT THEY ARE HAVING SOME     W    1020   GRAND
                    ELECTRICAL ISSUES. CMR STATES THERE IS                    
                    SOMETHING GOING ON WITH THE FURNACE                       
                    WHERE IT WILL KICK ON BUT THEN OTHER                      
                    ELECTRICAL THINGS SHUT OFF. CMR ALSO                      
                    STATED THAT THE OVERHEAD LIGHTS TURNED                    
                    ON BY ITSELF ALONG WITH THE RADIO                         
                    TURNING ON BY ITSLEF                                      
        CAUSE:      pics taken what I found was when ever                     
                    you turn the furnace on the sensor light                  
                    would come on in pantry NEED 1.20 FOR                     
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   Work Order : 11937     

******************************************************************************
Job #   Description       JOB INFORMATION        Type Bill To
******************************************************************************
                    REPAIR.                                                   
        CORRECTION: so I removed the black air intake cover                   
                    to gain excess to negative block tight                    
                    all screws that hold wires and tested                     
                    furnace multiple time after and the                       
                    light now stays off customer will keep                    
                    eye on it                                                 

******************************************************************************
Job#  Lab Code  Description   LABOUR   Mech Bill to     Hrs     Rate     Total
******************************************************************************
    2 Z992      MISC LABOUR CODE (WARR JS   W-1020     0.50   140.00     70.00
    3 Z992      MISC LABOUR CODE (WARR JS   W-1020     0.50   140.00     70.00

******************************************************************************
Job #  Excode    Description   EXTRAS       bill to     Qty    Price     Total
******************************************************************************
    1  SSE       SHOP SUPPLIES - EXTERNAL   E-17579    1.00     0.00      0.00
    1  SC        SERVICE CALL               E-17579   17.00     3.75     63.75

******************************************************************************
                          BILLINGS SUMMARY
Type Bill Id        Parts    Labour    Sublet    Extras       Tax     Total
******************************************************************************
E    17579           0.00      0.00      0.00     63.75      3.51        67.26
W    1020            0.00    140.00      0.00      0.00      0.00       140.00

       Totals        0.00    140.00      0.00     63.75      3.51       207.26
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