
Warranty Claim Form Date: 5/28/2025

1127 Greeneway RV Sales & Service

8220 State Hwy 13 South
Wisconsin Rapids, WI 54494
United States

Ph. 715-325-5170

mail@greenewayrv.com

General Information

573TE3428N6637291

Imagine 2910BH

Retail Purchase Date: 11/29/2021

Work Started: 4/30/2025

Work Completed: 4/30/2025

 

Claim Status: Paid

Dealer Work Order #: 11933

Unit Offline Date: 10/26/2021

 

Claim #: 896300

Labor: $84.00

Parts: $24.01

Shipping: $1.18

Total: $217.94

Notes: AB 5/6 *Please hold all parts for a minimum of 30 days after the claim is paid* I

Dealer Information

1127 Greeneway RV Sales & Service

8220 State Hwy 13 South
Wisconsin Rapids, WI 54494
United States

715-325-5170

mail@greenewayrv.com

Approved Labor Rate: $140.00

Customer Information

GUY WAARANIEMI

127 Bills Dr
Stevenspoint, Wisconsin 54482
United States

715-254-5237

Operation Line # 1

Flat Rate Code: 910045 Recalls/Field Campaign - Quick Disconnect 
(supersedes 910029)

Fault Code: Recall

Problem: 24V-861 QD recall. Hours: .6

Cause: 24V-861 QD recall. Amount: 84.00

Remedy: Remove and reinstall QD on rear of unit and tested after install- good to go. Sublet Repairs: $0.00

Manufacturer #: Model #: Serial #: 

Part Description Return Tag 
#

Qty Units Amount

220061 QUICK DISCONNECT X 1/4 
BRASS SHUT OFF W/PLUG AF

QUICK DISCONNECT X 1/4 BRASS 
SHUT OFF W/PLUG AF

1 1 24.01

Operation Line # 2

Flat Rate Code: 960245 Dealer Service Call - Warranty or 
Goodwill

Fault Code: Damaged/Maintenance

Problem: Customer talked to Grand Design about covering the service call for the 
recall.

Hours: 0

Cause: Customer talked to Grand Design about covering the service call for the recall. Amount: 0.00

Remedy: Customer talked to Grand Design about covering the service call for the 
recall.

Sublet Repairs: $108.75

Manufacturer #: Model #: Serial #: 


