
Warranty Claim Form Date: 1/26/2026

1127 Greeneway RV Sales & Service

8220 State Hwy 13 South
Wisconsin Rapids, WI 54494
United States

Ph. 715-325-5170

mail@greenewayrv.com

General Information

573TE3621S6654992

Imagine 3100RD

Retail Purchase Date: 6/12/2025

Work Started: 6/7/2025

Work Completed: 1/13/2026

 

Claim Status: Paid

Dealer Work Order #: 11925B

Unit Offline Date: 4/30/2025

 

Claim #: 959403

Labor: $868.00

Parts: $64.55

Shipping: $31.50

Total: $971.50

Notes: *adjusted shipping / handling fee to the items approved on invoices mls 1/15 *LINE 1 parts added dont reflect job 
stated needed mls 1/14 cc-10/16/25 dealer requesting additonal time on line 1-420013 cc-6/18/25 Please hold parts for 30 
days after claim is filed

Dealer Information

1127 Greeneway RV Sales & Service

8220 State Hwy 13 South
Wisconsin Rapids, WI 54494
United States

715-325-5170

mail@greenewayrv.com

Approved Labor Rate: $140.00

Customer Information

BRIAN ZOHIMSKY

15 HEMLOCK ST
RHINELANDER, Wisconsin 54501
United States

7155500448

Operation Line # 1

Flat Rate Code: 420013 Lights (Interior) - R&R LED Light Fault Code: Component Failure

Problem: Light above driver side love seat does not light up. Found a 15 amp fuse blown, replaced it then 
switched light on and the new fuse blew.

Hours: 6

Cause: Short in the light. Wired a different light up there and it is not blowing a fuse and lights up. Put a 
resettable fuse in the fuse box and checked the voltage at the wires for the light and it's at 13.4 volts. 
Checked the wiring under the slide to make sure there wasn't any damage and from what I can see the 
wiring is fine. Hooked up a different light fixture and left it on for over two hours and it never popped a fuse. 
Need to replace the light.

A m o u n t :  
840.00

Remedy: We will need to remove the panel on that wall, remove the distribution panel to access the wire for 
replacement. Then open up the under belly to run a new wire from the panel to the USB charge port to 
eliminate the existing wire that has a dead short causing the fuse to blow. Will need 18' of 12-gauge wire.

S u b l e t  
R e p a i r s :  
$0.00

Manufacturer #: Dream Lighting Model #: x Serial #: x

Part Description R e t u r n  
Tag #

Qty Units Amount

421487 LIGHT INTERIOR 21" 5000K 
COOL WHITE STRIP LIGHT W/WHITE 
SLEEVE W/ 3M TAPE

LIGHT INTERIOR 21" 5000K COOL 
WHITE STRIP LIGHT W/WHITE 
SLEEVE W/ 3M TAPE

1 1 0.00

673708 COUNTERTOP 5/8 X 12 X 24 
KUNA BLACK NG 3D ROUND OVER 
LIGHT BOARD HARDWOOD 4C-171-F

COUNTERTOP 5/8 X 12 X 24 KUNA 
BLACK NG 3D ROUND OVER LIGHT 
BOARD HARDWOOD 4C-171-F

1 1 64.55



Operation Line # 2

Flat Rate Code: 610009 Moldings/Trims - R&R Decorative Wood 
Trim (per piece)

Fault Code: Improper Installation/Build

Problem: Routered out decorative slots below fireplace, the finish is jagged and 
peeling.

Hours: .2

Cause: Rough cut from manufacturing. Amount: 28.00

Remedy: Used sandpaper and lightly sanded the edges. Sublet Repairs: $0.00

Manufacturer #: Model #: Serial #: 

Operation Line # 3

Flat Rate Code: 950003 Misc Charges - Packaging/Handling 
Fee

Fault Code: No Problem Identified

Problem: Invoice 1454314 - $7.45 Invoice 1444988 - $2.70 Hours: 0

Cause: Invoice 1454314 - $7.45 Invoice 1444988 - $2.70 Amount: 0.00

Remedy: Invoice 1454314 - $7.45 Invoice 1444988 - $2.70 Sublet Repairs: $7.45

Manufacturer #: Model #: Serial #: 


