GREENEWAY, INC.
8220 STATE HWY 13 SOUTH
WISCONSIN RAPIDS WI
us
54494
(715) 325-5170

WORK ORDER # 11925B

Date In: 13 JUN 25 Author: MGRAY
Promised Date: 25 DEC 25 Stock No: 11357
: Year: 2025
Customer Name: 1020 - GRAND DESIGN Manufacturer: GRAND DESIGN
Address: 11333 COUNTY RD 2 Brand: IMAGINE
: MIDDLEBURY, IN Model: 3100RD
Postal/Zip: 46540 Miles/Hrs: O
Phone# (res) : 888-825-2820 Exterior Color:
Phone# (bus) : Unit Type: TT-TRAVEL TRAILER
Cell Phone: License#:
Email: NONE Tag#:
Purchased Date: 22 APR 25 :
Delivery Date: 12 JUN 25
InService Date:
Serial#: 573TE3621S6654992
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Job # Description

JOB INFORMATION Type Bill To
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WARR COMPLAINT:

CAUSE:

CORRECTION:

WARR COMPLAINT:

CAUSE:
CORRECTION:

Continued on page 2

WARRANTY REPAIR 1 -light above DS love W 1020
seat does not light up. Found a 15 amp
fuse blown, replaced it then switched
light on and the new fuse blew

Short in the light Wired a different
light up there and it is not blowing a
fuse and lights up. PLEASE ORDER A NEW
LIGHT COMPLETE PIC TAKEN Bad light
fixture. I put a resettable fuse in the
fuse box, and checked the voltage at the
wires for the light and it's at 13.4
volts. I checked the wiring under the
slide to make sure their wasn't any
damage and from what I can see the
wiring is fine. I hooked up a different
light fixture and left it on for over
two hours and it never popped the fuse.
Heather took pics for ordering the
light.

WARRANTY REPAIR 2 - Routered out W
decorative slots below fireplace the
finish is jagged and peeling

Rough cut

Used sandpaper and lightly sanded the
edges

1020

GRAND

GRAND



PAGE 2

Work Order : 11925B
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Job# Lab Code Description LABOUR Mech Bill to Hrs Rate Total
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ARRO1 Z992 MISC LABOUR CODE (WARR HOD W-1020 0.01 140.00 1.40
ARRO1 Z992 MISC LABOUR CODE (WARR HOD W-1020 0.20 140.00 28.00
ARRO1 Z992 MISC LABOUR CODE (WARR HOD W-1020 0.29 140.00 40.60
ARRO1 WARR MANUFACTURER WARRANTY JGK W-1020 0.00 140.00 0.00
ARRO1 WARR MANUFACTURER WARRANTY JGK W-1020 0.50 140.00 70.00
ARR02 Z992 MISC LABOUR CODE (WARR HOD W-1020 0.50 140.00 70.00
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Job # Excode Description EXTRAS bill to Oty Price Total
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ARRO1 SSE SHOP SUPPLIES - EXTERNAL  W-1020 1.00 0.00 0.00
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BILLINGS SUMMARY

Type Bill Id Parts Labour Sublet Extras Tax Total
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W 1020 0.00 210.00 0.00 0.00 0.00 210.00
Totals 0.00 210.00 0.00 0.00 0.00 210.00
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