Date In:
Promised Date:

Customer Name:
Address:

Postal/Zip:
Phone# (res) :
Phone# (bus) :

Cell Phone:

Email:
Purchased Date:
Delivery Date:
InService Date:
Serialf:

GREENEWAY, INC.
8220 STATE HWY 13 SOUTH
WISCONSIN RAPIDS WI
us
54494
(715) 325-5170

WORK ORDER # 11925B

Manufacturer: GRAND DESIGN

Unit Type: TT-TRAVEL TRAILER

13 JUN 25 Author: MGRAY
26 SEP 25 Stock No: 11357
Year: 2025

17682 - ZOHIMSKY, BRIA

15 HEMLOCK ST Brand: IMAGINE

RHINELANDER, WI Model: 3100RD

54501 Miles/Hrs: 0

7155500448 Exterior Color:
License#:

blzohimsky@gmail.com Tag#: PARTS INQUIRY:

22 APR 25 :

12 JUN 25

573TE362156654992

103599
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Job # Description JOB INFORMATION

Type Bill To
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CAUSE:

CORRECTION: ............

WARR COMPLAINT: WARRANTY REPAIR 1 -light above DS love W 1020

seat does not light up. Found a 15 amp
fuse blown, replaced it then switched
light on and the new fuse blew

Short in the light Wired a different
light up there and it is not blowing a
fuse and lights up. PLEASE ORDER A NEW
LIGHT COMPLETE PIC TAKEN Bad light
fixture. I put a resettable fuse in the

fuse box, and checked the voltage at the

wires for the light and it's at 13.4
volts. I checked the wiring under the
slide to make sure their wasn't any
damage and from what I can see the
wiring is fine. I hooked up a different
light fixture and left it on for over
two hours and it never popped the fuse.
Heather took pics for ordering the
light.

APPROVER .2 WENT
BACK TO ALIX TO EXPLAIN IT TOOK US AN
HOUR TO VERIFY WHERE THE ISSUE LAID

BETWEENTHE LIGHT AND THE WIRING. WAITING

FOR UPDATE 6/18 Will need to remove

the panel on that wall. then reomove the

distrabution panel to access the wire
for replacement. then open up the under
belly to run a new wire from the panel

Continued on page 2
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Job # Description JOB INFORMATION Type Bill To
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to the usb charge port to eliminate the
existing wire that has a dead short
causing the fuse to blow Will need 18’
of 12 gauge wire. 6 hours minimum for
labor.
WARR COMPLAINT: WARRANTY REPAIR 2 - Routered out W 1020 GRAND
decorative slots below fireplace the
finish is jagged and peeling

CAUSE: Rough cut
CORRECTION: Used sandpaper and lightly sanded the
edges
1 PER ANNA- SERVICE CALL TO MAPLEVIEW RESORT AND I SEP POLIC

CAMPGROUND SITE 81. SITES NOT NUMBERED PLEASE CALL
CUSTOMER WILL MEET AT LODGE. FOR SERVICE CALL DUE TO
THE PARTS NOT BEING IN FOR THE UNIT PRIOR TO THE

SHOWTHRU-
2 COMPLAINT: CUSTOMER STATES THAT THE ENTRANCE DOOR W 1020 GRAND
ON THE UNIT IS VERY HARD TO CLOSE- NEEDS
TO BE LOOKED AT- MAY JUST BE THE STRIKER
PLATE.
CAUSE: Entrance door is hard to close.

CORRECTION: Door has to much camber. Use the the
camber tool to straighten door. Tested
good.

LRI I e I b e S b S S b S S S b S S e S b S S S b e S b e S S e S b S b e S b S b e S b S b S S S b e S S S b e S S e S 2b b S b g S

Job # Part No Description PARTS Bill to oty Price Total
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WARRO 82203708 COUNTERTOP 5/8 X 12 X 24 KUN W-1020 1 103.55 103.55
WARRO 82201487 LIGHT INTERIOR 21" 5000K COO W-1020 1 23.44 23.44
R b b I e b b b b b b b b 4 S I b b b b b b b b I 2 b b b b b b S I I b b b b b b b A b 2 b b b b b db b b I b b b b b b b b I 2 b b b b b b b b db a4
Job# Lab Code Description LABOUR Mech Bill to Hrs Rate Total
R b b I e b b b b b b b b b S b b b b b b b b I 2 b b b b b b b b I 2 b b b b b b b A A 2 b b b b b b b S 2 b b b b b b I b 2 2 b b b b b b b a4
ARRO1 7992 MISC LABOUR CODE (WARR HOD W-1020 0.01 140.00 1.40
ARRO1 Z992 MISC LABOUR CODE (WARR HOD W-1020 0.20 140.00 28.00
ARRO1 7992 MISC LABOUR CODE (WARR HOD W-1020 0.29 140.00 40.60
ARRO1 WARR MANUFACTURER WARRANTY JGK W-1020 0.00 140.00 0.00
ARRO1 WARR MANUFACTURER WARRANTY JGK W-1020 0.50 140.00 70.00
ARRO2 Z992 MISC LABOUR CODE (WARR HOD W-1020 0.20 140.00 28.00

2 WARR MANUFACTURER WARRANTY TD W-1020 0.50 140.00 70.00
ARRO1 WARR MANUFACTURER WARRANTY TD W-1020 0.00 140.00 0.00
ARRO1 WARR MANUFACTURER WARRANTY TD W-1020 0.51 140.00 71.40
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Job # Excode Description EXTRAS bill to Qty Price Total
R IR IR dh I 2 2 b b b b b b Sh dh S b b b b b b Sh db db 2 d b b b b b Sh Sh dh 2 2 b b b b b b b db 2 g b b b b b Sh (dh \Sh S g b b b b b Sh dh S db dh 2 b b b b b b dh  dh g 4
ARRO1 SSE SHOP SUPPLIES - EXTERNAL W-1020 1.00 0.00 0.00
ARRO1 FRT FREIGHT FOR LIGHT WARRO1 W-1020 1.00 17.10 17.10

Continued on page 3
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Job # Excode Description EXTRAS bill to Oty Price Total
R Rt I b b S i b 2 dh b b S Sb b Sh b db b b dh b b d Sh b b db Sb 2 dh b 2 dh b b Sh b b 2 Sh b 2 dh b b dh b b db Sh b d Sh Sb b db Ib b 2 dh b S Sb b b dh b b db db o 4
ARRO1 FRT FREIGHT FOR COUNTER TOP W-1020 1.00 38.95 38.95
ARRO1l FRT FREIGHT W-1020 1.00 17.14 17.14
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BILLINGS SUMMARY

Type Bill Id Parts Labour Sublet Extras Tax Total
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W 1020 126.99 309.40 0.00 73.19 0.00 509.58
Totals 126.99 309.40 0.00 73.19 0.00 509.58
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