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Pre-Authorization 10:10:06 am
Pre-Authorization number PA03846186 Reference no: 11924 Status: Approved Approved by blaci Approved date 5/7/2025 |
Servicing  Name Address VIN Retail sold on
Dealer
1612 Greeneway Inc Greeneway Inc 4YDTHPT29P9330153 8/9/2024

8220 State Hwy 13 S
Wisconsin Rapids, WI 54494

Nu Root Description Sublet Sub hours Approved Actual  Qty Base Complaint / Cause / Correction
mbe operation hours hours hours
r of
1 4104306B A/C - Coleman - N 0.00 1.00 0.50 1 1.50 Complaint:Customer states that their front AC was not cooling

properly at the end of the season. They stated that it was blowing
air but not cold air. The customer states that the AC in the
bedroom works just fine but the other AC in the kitchen/living
room does not work properly.

Cause:NOt the best temperature to test AC. It is a Coleman
mach outside temp is 50 air coming out of the AC is 34 delta
temp of 16 amp drawer of 7.3

Correction:Diagnostic time. Nothing done at this time should be
checked when it is warmer out *noting for now*

KRV-Noted approved .50 diag time as goodwill

2 3500206A Vinyl Flooring - Re 0.00 1.00 0.50 1 0.60 Complaint:Customer states that the floor all over the unit feels
"Spongy" and would like looked at.
Cause:Hallway seems notmal at this time, customer will keep an
eye on it. No signs of water as of right now.
Correction:No issues at this time, customer will keep an eye on it
*noting for now* requesting diagnostic time per the state of WI.
KRV-Noted approved .50 diag time as goodwill

Pre-Authorization number PA03846186 1.00

For paper claims amlly -use one pre-authorization number per warranty claim for

Staple a copy of this pre-authorization to a warranty claim form. Fill out the header information and the parts section on the claim
form. The labor section does not need to be filled out on the claim form. Fill in the amount of hours used for the repair - up to the
amount authorized on the pre-authorization form and return toKeystone RV Company




