GREENEWAY, INC.
8220 STATE HWY 13 SOUTH
WISCONSIN RAPIDS WI
us
54494
(715) 325-5170

WORK ORDER # 11924

Date In: 24 APR 25 Author: MZYWICKI
Promised Date: 25 APR 25 Stock No: 11203
: Year: 2023
Customer Name: 16526 - RUONAVAR, JOEL Manufacturer: CROSSROADS
Address: 807 20TH STREET Brand: HAMPTON
: MOSINEE, WI Model: 370FDL
Postal/Zip: 54455 Miles/Hrs:
Phone# (res) : 715-348-2571 Exterior Color:
Phone# (bus) : Unit Type: TT-TRAVEL TRAILER
Cell Phone: License#:
Email: ruonavar joel@yahoo.co Tag#:
Purchased Date: 19 JUL 24 :
Delivery Date: 30 JUL 24
InService Date:
Serial#: 4YDTHPT29P9330153

LR i I d b S dh dh S S S I S S S S S S S b I S S R S A S S b I S I R S dh S S A S S IR I S S I S b I S b S I I I S I S S I I I I R S SR R S dh SR S A i 4

Job #

Description

JOB INFORMATION Type Bill To
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1 CUSTOMER REQUESTS SERVICE CALL TO THEIR UNIT SPRING E 16526 RUONA
LAKE CAMPGROUND, UNITY WI SITE# 58 ***CALL WHEN
HEADING OUT*** ****CALL WHEN LEAVING SHOP***x*

2 COMPLAINT: CUSTOMER STATES THAT THEIR FRONT AC WAS W

NOT COOLING PROPERLY AT THE END OF THE

SEASON. THEY STATED THAT IT WAS BLOWING

AIR BUT NOT COLD AIR. THE CMR STATES

THAT THE AC IN THE BEDROOM WORKS JUST

FINE BUT THE OTHER AC IN THE

KITCHEN/LIVING ROOM DOES NOT WORK

PROPERLY. WOULD LIKE DIAG

not the best temperature to test ac the

is a Coleman mach outside temp is 50 air

coming out of ac is 34 delta temp of 16.

amp draw of 7.3

the ac is working but should check when

warmer out F***NOTING***

CUSTOMER STATES THAT THE FLOOR ALL OVER W

THE UNIT FEELS "SPONGY"- WOULD LIKE TO

HAVE LOOKED AT-

pics taken the hallway seams normal at

this time customer will keep a eye on it

no water signs as of now

no issues at this time customer will

keep a eye on it ***NOTING***

1047 CROSS

CAUSE:

CORRECTION:

3 COMPLAINT: 1047 CROSS
CAUSE:

CORRECTION:

Continued on page 2
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Work Order : 11924
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Job# Lab Code Description LABOUR Mech Bill to Hrs Rate Total
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2 DIAG DIAGNOSTICS Js W-1047 1.00 140.00 140.00
3 DIAG DIAGNOSTICS JS W-1047 1.00 140.00 140.00
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Job # Excode Description EXTRAS bill to Oty Price Total
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1 SSE SHOP SUPPLIES - EXTERNAL E-16526 1.00 0.00 0.00
1 scC SERVICE CALL E-16526 0.00 3.75 0.00
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BILLINGS SUMMARY
Type Bill Id Parts Labour Sublet Extras Tax Total
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W 1047 0.00 280.00 0.00 0.00 0.00 280.00

Totals 0.00 280.00 0.00 0.00 0.00 280.00
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