Date: 6/27/2025

Warranty Claim Form

GRAND/ADESIGN
1127 Greeneway RV Sales & Service General Information
8220 State Hwy 13 South 573FR2820S3353351 Claim Status: Paid Claim #: 903410
\l{JVI'StC(()jngtn tRaplds, W1 54494 Reflection 22RK Dealer Work Order #: 11923B  Labor: $84.00
nited States

Retail Purchase Date: 5/30/2025 Unit Offline Date: 4/16/2025 Parts: $162.92

Ph. 715-325-5170 -
_ Work Started: 6/6/2025 Shipping: $14.16

mail@greenewayrv.com

Work Completed: 6/6/2025 Total: $261.08

Notes: *SECOND REQUEST* Job 2- Please attach photos of ALL the vendor markings around the collar of the defective
bottle. 6/16 DW cc-5/27/25 Please hold parts for 30 days after claim is filed

Dealer Information Customer Information
1127 Greeneway RV Sales & Service 715-325-5170 GREGORY BRONIEC
8220 State Hwy 13 South mail@greenewayrv.com 1142 W QUEENS WAY
Wigconsin Rapids, WI 54494 Approved Labor Rate: $140.00 NE_KOOSA, Wisconsin 54457
United States United States

7154591101

Operation Line # 1

Flat Rate Code: 160039 Electric Leveling - Electric Leveling - Fault Code: Improper Installation/Build
Calibrate Control Pad

Problem: Leveling System Hours: .2
Cause: Zero point net set incorrectly. Amount: 28.00
Remedy: Manually leveled coach using level, set zero point, retracted all and tested. Working Sublet Repairs: $0.00

as expected now.

Manufacturer #: Model #: Serial #:

Operation Line # 2

Flat Rate Code: 240001 Bottles - R & R LP Bottle Fault Code: Component Failure
Problem: LP Tank won't take a fill. Hours: .2
Cause: LP tank would not fill, tried it 3 times, must have defective valve. Amount: 28.00
Remedy: Replaced 30LB LP tank with a new tank from retail shelf. Sublet Repairs: $0.00
Manufacturer #: Model #: Serial #:
Part Description Return Tag # Qty Units  Amount
960204 Miscellaneous Part for claim Miscellaneous Part for claim use 1 1 0.00
use only only
240011 BOTTLE LP 30# TANK WHITE BOTTLE LP 30# TANK WHITE 1 1 110.14

DOT/TC APPROVED DOT/TC APPROVED



Flat Rate Code: 510008 Decals - R&R Sidewall Decal/Logo/Die Fault Code: Damaged/Maintenance
Cut

Problem: Manufacturer VIN sticker Hours: .2
Cause: VIN sticker printed defective, has a line through it. Amount: 28.00
Remedy: Needs to be remade, parts of it are illegible. R&R sticker Sublet Repairs: $0.00
Manufacturer #: Model #: Serial #:
Part Description Return Tag # Qty Units  Amount
510315 LABEL VIN TAG LABEL VIN TAG 1 1 52.78

REPLACEMENT USA REPLACEMENT USA



