Date: 8/20/2025

Warranty Claim Form

GRAND/ADESIGN
1127 Greeneway RV Sales & Service General Information
8220 State Hwy 13 South 573FR3126R3348424 Claim Status: Paid Claim #: 919732
\l{JVI'StC?jn;Itn tRaplds, W1 54494 Reflection 270BN Dealer Work Order #: 11907  Labor: $280.00
nited States

Retail Purchase Date: 4/15/2024  Unit Offline Date: 10/25/2023  Parts: $184.34

Ph. 715-325-5170 I
) Work Started: 7/11/2025 Shipping: $14.16

mail@greenewayrv.com

Work Completed: 7/11/2025 Total: $499.83

Notes: *HOLD*** reached out to pre auth mls 8/18

Dealer Information Customer Information
1127 Greeneway RV Sales & Service 715-325-5170 Bradley Leverance

8220 State Hwy 13 South mail@greenewayrv.com 1681 Bittersweet Dr
Wigconsin Rapids, WI 54494 Approved Labor Rate: $140.00 Ru_dolph, Wisconsin 54475
United States United States

715-570-6232

Operation Line # 1

Flat Rate Code: 120023 Brakes - R & R ABS Harness Fault Code: Damaged/Maintenance

Problem: Replace harness Hours: 2

Cause: The retaining clip on the harness broke and the plug fell out of the abs module. It wouldn't stay A m o u n t:
plugged in, so we ziptied the plug in temporarily while the new harness was on order. 280.00

Remedy: Without the module plugged in, the customer lost left turn, right turn, brakes and brake lights. We Sublet Repairs:
worked with SRT and they confirmed we needed to order and replace the harness AFTER he had us $0.00
replace the front 7 way distribution board (has the batter disconnect built into it) which did not fix the issue.

Manufacturer #: 1 Model #: 1 Serial #: 1
Part Description Return Tag # Qty Units  Amount
120310 ABS MAIN WIRE ABS MAIN WIRE HARNESS 50' 1 1 184.34
HARNESS 50'

Operation Line # 2

Flat Rate Code: 950003 Misc. Charges - Handling Fee Fault Code: No Problem Identified

Problem: Invoice 1421193 Hours: 0
Cause: Invoice 1421193 Amount: 0.00
Remedy: Invoice 1421193 Sublet Repairs: $21.33

Manufacturer #: Model #: Serial #:



