GREENEWAY, INC.
8220 STATE HWY 13 SOUTH
WISCONSIN RAPIDS WI
us
54494
(715) 325-5170

WORK ORDER # 11907

Date In: 19 APR 25 Author: MGRAY
Promised Date: 31 JUL 25 Stock No: 11028
: Year: 2024
Customer Name: 1020 - GRAND DESIGN Manufacturer: GRAND DESIGN
Address: 11333 COUNTY RD 2 Brand:
: MIDDLEBURY, IN Model: 270BN
Postal/Zip: 46540 Miles/Hrs: O

Phone# (res) :

Phone# (bus) : Unit Type: FW-FIFTH WHEEL
Cell Phone: License#:
Email: NONE Tag#:
Purchased Date: 14 MAR 24 :
Delivery Date: 15 APR 24
InService Date:
Serial#: 573FR3126R3348424

888-825-2820

Exterior Color:

REFLECTION 150 SERIES
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Job # Description

JOB INFORMATION Type Bill To
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WARR COMPLAINT:

CAUSE:

CORRECTION:

WARR COMPLAINT:

CAUSE:

CORRECTION:

Continued on page 2

ADDED 4/14 AT PICK UP OF UNIT. WARRANTY W
REPAIR 1 - MATT LOOKED AT WITH CUST,
BELIVES IT MAY HAVE A BAD ABS BOARD.
NEED FURTHER DIRECTION.

Diagnos abs brake system. Not getting
any power to brakes or turn signals.
Tried testing power to brakes, but it
set off an alarm on control board. The
system is made by precision circuits.
Pics uploaded. Need new control board.
Scott McDaniel with SRT team looked at
unit and confirmed needing a replacement
control board.

Replaced control board, brake lights and
turn signals still inop.

7 way Distribution Control Board did not W
solve previous complaint about brake and
turn lights not working.

Discussed further with Scott McDaniel
from SRT team and he recommended
checking the harness at the ABS module
in the underbelly.

Lowered underbelly and found one of the
weatherpac connectors to the ABS module
unplugged with a broken clip. Plugged in
and secured with nylon cable ties.

Brake and turn lights check OK. *THIS
IS A TEMPOARY REPATR SO THE CUSTOMER CAN

1020

1020

GRAND

GRAND
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Work Order : 11907
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USE THEIR UNIT WHILE A REPLACEMENT
HARNESS IS ORDERED* Will need to replace
ABS harness in the near future.

WARR COMPLAINT: Replace ABS Harness W 1020 GRAND
CAUSE: Harness defective for ABS sensor board
connection.

CORRECTION: Factory sent replacement harness.
Removed original harness installed new
harness exactly where previous was.
Wired new harness by swapping in new
harness one wire at a time. Works great.
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Job # Part No Description PARTS Bill to Qty Price Total
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WARRO 822030153 CONTROL BOX 7 WAY BATTERY 5 W-1020 1 217.40 217.40
WARRO 82200310 ABS MAIN WIRE HARNESS 50' W-1020 1 184.83 184.83
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Job# Lab Code Description LABOUR Mech Bill to Hrs Rate Total
R IR IR S I 2 2 b b b b b b Sh db S S b b b b b Sh db S 2 d b b b b b Sb Sb dh 2 2 b b b b b b b dh 2 g b b b b (b Sh (dh (Sh S 2 d b b b b 2h dh Sh db dh 2 b b b b b i dh  db g 4
ARRO1 Z992 MISC LABOUR CODE (WARR W-1020 0.00 140.00 0.00
ARRO1 7992 MISC LABOUR CODE (WARR TD W-1020 0.50 140.00 70.00
ARRO1 Z992 MISC LABOUR CODE (WARR MF W-1020 0.60 140.00 84.00
ARRO2 7992 MISC LABOUR CODE (WARR MF W-1020 1.50 140.00 210.00
ARRO3 Z992 MISC LABOUR CODE (WARR RW W-1020 1.01 140.00 141.40
ARRO3 7992 MISC LABOUR CODE (WARR RW W-1020 0.21 140.00 29.40
ARRO3 Z992 MISC LABOUR CODE (WARR RW W-1020 1.78 140.00 249.20
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Job # Excode Description EXTRAS bill to Oty Price Total
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ARRO1 FRT FREIGHT W-1020 1.00 39.24 39.24
ARRO3 FRT FREIGHT FOR JOB WARR03 W-1020 1.00 35.49 35.49
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BILLINGS SUMMARY

Type Bill Id Parts Labour Sublet Extras Tax Total

R IR IR S S 2 2 b b b b b Sh Sh dh S b b b b b b Sh db S 2 d b b b b b Sb Sh dh 2 2 b b b b b b b dh 2 b b b b Sb b dh (Sh S 2 b b b b b dh b Sh db dh 2 b b b b b b dh  db g 4

W 1020 402.23 784.00 0.00 74.73 0.00 1,260.96
Totals 402.23 784.00 0.00 74.73 0.00 1,260.96
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