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SALES E‘ﬁggvmg spreading the joy of the camping lifestyle

8220 State Hwy 13 South
Wisconsin Rapids, WI 54494

WO #: 11901B

Customer Name: 17606 - SNYDER, LEWIS Date In: 24 APR 25 Author: KOTT

Address: N1555 N WITTERS RD Promised Date: 25 DEC 25 Stock No: 11290

WAUTOMA, WI Year: 2025

Postal/Zip: 54982 Purchased Date: 30 JAN 25 Manufacturer: GRAND DESIGN

Phone#(res): 9206420941 Delivery Date: 04 APR 25 Brand: IMAGINE

Phone#(bus): InService Date: Model: 2300MK

Cell Phone: Serial#t: 573TE2722S56653424 Miles/Hrs:

Email: NONE@GMAIL.COM Exterior Color:
Unit Type: TT-TRAVEL TRAILER
License#:
Tag:

Job #WARRO01 - Warranty

COMPLAINT: warranty repair #1: broken latches on the refer and freezer. piece that holds them shut has
snapped off.

CAUSE: Refrigerator and freezer door latches broke at latch point. If the latches are not verified latching,
after factory install, they tend to rock around in transport and destroy themselves. Order part per warranty
#720943 to replenish our stock.

CORRECTION: By a stroke of luck, we just happen to have one kit to replace refer and freezer latches.
Common issue in the furrion design. Tested, fixed.
REQUESTING .5

Labor

Job # Description Total
WARRO1 MISC LABOUR CODE (WARRANTY) 70.00
Parts

Part # Description Qty Price Total
82200943 FURRION DOOR LATCH PARTS 1.00 28.03 28.03

Subtotal for Job #WARRO01: 98.03

Job #3 - Warranty

COMPLAINT: CUSTOMER WOULD LIKE THE LATCH THAT HOLDS THE REAR ENTRY DOOR OPEN
REPLACED

CAUSE: ...
Door holder broke, replaced with product from retail sales floor.

CORRECTION: Completed
Replaced broken part per warranty

REQUSTING .5

approved .2
Labor
Job # Description Total
3 MISC LABOUR CODE (EXTERNAL) 70.00

Subtotal for Job #3: 70.00
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Parts Total: 28.03
Labour Total: 140.00
Sublet Total: 0.00
Extras Total: 0.00

WORK ORDER TOTAL: 168.03

CUSTOMERS CLEAR RECEIPT

The above described property has been received, and after having examined the work done, the material furnished, both the
work and material has been found to be satisfactory.

I agree that any goodwill repairs are in no way an admission that the vehicle suffers from any defect or issue, or that the

repair should be covered under warranty.
) Date: 02 May 2025
Customer Signature : y
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