Date: 11/20/2025

Warranty Claim Form

GRAND/ADESIGN
1127 Greeneway RV Sales & Service  General Information
8220 State Hwy 13 South 573FR382059929636 Claim Status: Paid Claim #: 946387
\l{JVI'StC(()jngtn tRaplds, W1 54494 Reflection 324MBS Dealer Work Order #: 11897B  Labor: $98.00
nited States

Retail Purchase Date: null Unit Offline Date: 3/31/2025 Parts: $19.90

Ph. 715-325-5170 I
) Work Started: 10/23/2025 Shipping: $2.88

mail@greenewayrv.com

Work Completed: 10/23/2025 Total: $123.08

Notes: TG 10-31-25 170049 photo's required

Dealer Information Customer Information
1127 Greeneway RV Sales & Service 715-325-5170

8220 State Hwy 13 South mail@greenewayrv.com

Wisconsin Rapids, Wi 54494 Approved Labor Rate: $140.00

United States

Operation Line # 1

Flat Rate Code: 610011 Moldings/Trims - Repair (per Piece) Fault Code: Improper Installation/Build

Problem: The main door trim on the left side came apart from the wall. Hours: .2
Cause: The trim around the door pulled off the wall. Amount: 28.00
Remedy: Nailed it back on. Sublet Repairs: $0.00
Manufacturer #: Model #: Serial #:

Operation Line # 2

Flat Rate Code: 420004 Lights (Exterior) - R&R Tail Light Fault Code: Improper Installation/Build

Problem: The right bottom taillight is cracked. Hours: .2
Cause: The outer reflector on the bottom right tail light was cracked and about to snap Amount: 28.00
off.
Remedy: Put a new reflector on it. Sublet Repairs: $0.00
Manufacturer #: Model #: Serial #:
Part Description Return Tag # Qty Units  Amount
421278 LIGHT TAIL 6" RED LED OVAL LIGHT TAIL 6" RED LED OVAL W/ 1 1 19.90

W/REVERSE LIGHT REVERSE LIGHT



Flat Rate Code: 170049 Slide Out Assembly - Slim Rack- Gear Fault Code: Improper Installation/Build
Rack- R&R

Problem: The bunk room slide is out of alignment. One side comes in faster than the Hours: .3
other.

Cause: The slim-rack system was pushing one side out before the other. Amount: 42.00
Remedy: Did a factory reset on it and put it back in sync. Unsure on labor code. Sublet Repairs: $0.00
Manufacturer #: 1 Model #: 1 Serial #: 1

Flat Rate Code: 950003 Misc Charges - Packaging/Handling Fault Code: No Problem Identified
Fee

Problem: Invoice 1445097 Hours: 0
Cause: Invoice 1445097 Amount: 0.00
Remedy: Invoice 1445097 Sublet Repairs: $2.30

Manufacturer #: Model #: Serial #:



