Date: 5/16/2025

Warranty Claim Form

GRAND/ADESIGN
1127 Greeneway RV Sales & Service General Information
8220 State Hwy 13 South 573TE201XR7702021 Claim Status: Paid Claim #: 895142
\l{JVI'StC(()jngtn tRaplds, W1 54494 Imagine 16BL Dealer Work Order #: 11894B  Labor: $112.00
nited States
Retail Purchase Date: 5/2/2025  Unit Offline Date: 1/24/2024 Parts: $3.33
Ph. 715-325-5170 I
_ Work Started: 5/3/2025 Shipping: $0.00
mail@greenewayrv.com
Work Completed: 5/3/2025 Total: $115.33
Notes:
Dealer Information Customer Information
1127 Greeneway RV Sales & Service 715-325-5170
8220 State Hwy 13 South mail@greenewayrv.com
Wisconsin Rapids, Wi 54494 Approved Labor Rate: $140.00

United States

Operation Line # 1

Flat Rate Code: 610011 Moldings/Trims - Repair (per Piece) Fault Code: Improper Installation/Build

Problem: Trim is loose beneath the bunk area. Hours: .2
Cause: Trim is loose. Amount: 28.00
Remedy: Used pin nailer to secure the trim. Sublet Repairs: $0.00
Manufacturer #: Model #: Serial #:

Operation Line # 2

Flat Rate Code: 610004 Vinyl Board - Repair Panel Fault Code: Damaged/Maintenance

Problem: Putty marks on paneling and sofa in unit. Hours: .2
Cause: Excess putty and nail holes needing folling. Amount: 28.00
Remedy: Used putty to fill hole then wiped away excess putty. Sublet Repairs: $0.00
Manufacturer #: Model #: Serial #:

Operation Line # 3

Flat Rate Code: 430010 Power Center - R&R 12V Fuse Fault Code: Improper Installation/Build

Problem: 15 amp fuse is missing in converter. Hours: .2

Cause: Missing fuse Amount: 28.00

Remedy: Put in new 15 amp fuse. Sublet Repairs: $0.00

Manufacturer #: Model #: Serial #:



Operation Line # 4

Flat Rate Code: 560054 Lg. Comp./Pass Thru/Kitch./Ent. Ctr. - R&R Fault Code: Damaged/Maintenance
Key Lock

Problem: The lock on the compartment door does not unlock or lock, it just spins. Hours: .2
Cause: Faulty lock. Amount: 28.00
Remedy: R&R lock. Sublet Repairs: $0.00
Manufacturer #: Model #: Serial #:
Part Description Return Tag # Qty Units  Amount
960204 Miscellaneous Part for claim Miscellaneous Part for claim use 1 1 0.00
use only only
590502 CATCH ENTRY DOOR 90 CATCH ENTRY DOOR 90 1 1 0.00
DEGREE BLACK DEGREE BLACK
560169 THUMB LOCK 7/8 BAGGAGE THUMB LOCK 7/8 BAGGAGE 1 1 3.33

DOOR CHROME DOOR CHROME



