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WO #: 11894B  
Customer Name: 17677 - KADRMAS, 
HARVEY
Address: 9301  SYCAMORE LANE
         BISMARCK, ND
Postal/Zip: 58504
Phone#(res): 701-391-0346
Phone#(bus): 
Cell Phone: 
Email: HKADRMAS@BEKTEL.COM

Author: KOTT
Stock No: 11013
Year: 2024
Manufacturer: GRAND DESIGN
Brand: IMAGINE AIM
Model: 16BL
Miles/Hrs: 0
Exterior Color: 
Unit Type: TT-TRAVEL TRAILER
License#: 
Tag#: DB: 5/3

Date In: 03 MAY 25
Promised Date: 25 DEC 25

Purchased Date: 15 APR 25
Delivery Date: 02 MAY 25
InService Date: 
Serial#: 573TE201XR7702021

Job #WARR01 - Warranty
COMPLAINT: WARRANTY REPAIR 1 - The trim is loose beneath the bunk area

CAUSE: Loose

CORRECTION: Used pin nailer to secure the trim 
REQUEST .10 HOURS LABOR 
WARRANTY AUTH .20 HOURS OF LABOR

Labor
Job # Description Total
WARR01 MISC LABOUR CODE (WARRANTY) N/C

Other Services
Code TotalPriceQtyDescription
SSE SHOP SUPPLIES - EXTERNAL 1.00 N/C N/C

Subtotal for Job  #WARR01: 0.00

Job #WARR02 - Warranty
COMPLAINT: WARRANTY REPAIR 2 - Putty marks on paneling and sofa in unit

CAUSE: Excess putty and nail holes needed folling

CORRECTION: Used putty to fill holes then wiped away excess putty
REQUEST .30 HOURS LABOR 
WARRANTY AUTH .20 HOURS OF LABOR

Labor
Job # Description Total
WARR02 MISC LABOUR CODE (WARRANTY) N/C

Subtotal for Job  #WARR02: 0.00

Job #WARR03 - Warranty
COMPLAINT: WARRANTY REPAIR 3 - 15 amp fuse missing in converter

CAUSE: Missing fuse

CORRECTION: Put new 15 amp fuse in
REQUEST .10 LABOR 
WARRANTY AUTH .20 HOURS OF LABOR
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Labor
Job # Description Total
WARR03 MISC LABOUR CODE (WARRANTY) N/C

Subtotal for Job  #WARR03: 0.00

Job #WARR04 - Warranty
COMPLAINT: WARRANTY REPAIR 4 - THE LOCK ON THE COMPARTMENT DOOR DOES NOT 
UNLCOK OR LOCK- IT JUST SPINS

CAUSE: FAULTY LOCK

CORRECTION: R&R LOCK 
REQUEST .30 HOURS LABOR 
WARRANTY AUTH .20 HOURS OF LABOR

Labor
Job # Description Total
WARR04 MANUFACTURER WARRANTY REPAIR N/C

Parts
Part # TotalPriceQtyDescription
822090502 90* ENTRY DOOR CATCH BLACK 1.00 N/C N/C
756815001250 7/8" THUMB COMPARTMENT LO 1.00 N/C N/C

Subtotal for Job  #WARR04: 0.00

0.00 Parts Total:
0.00Labour Total:
0.00Sublet Total:
0.00Extras Total:
0.00WORK ORDER TOTAL:

CUSTOMERS CLEAR RECEIPT
The above described property has been received, and after having examined the work done, the material furnished, both the
work and material has been found to be satisfactory.
I agree that any goodwill repairs are in no way an admission that the vehicle suffers from any defect or issue, or that the
repair should be covered under warranty.

Customer Signature :
Date: 06 May 2025
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