FOREST RIVER WARRANTY CLAIM FORM

DEALER ACCOUNT # 0009497 CLAIM STATUS Paid
GREENEWAY INC CLAIM 2282422
DBA GREENEWAY RV SALES & SERVICE CLAIM ORIGIN WEB
8220 STATE HWY 13 SOUTH ORIGINAL CLAIM ID
WISCONSIN RAPIDS, WI 54494 VIN 4XAFFLN22S1908672
USA CHASSIS VIN
MILEAGE 0

. SITE/WAREHOUSE 010/010C
Labor rate: $140.00 ITEM # FLFF374DBH
OWNER INFORMATION DEALER RO # 11878B
JOHN A TRENT CLAIM START DATE 04/30/2025
W9480 COUNTY RD S CLAIM END DATE 06/11/2025
New London, WI 54961
USA
Retail Date of Purchase 05/01/2025 WARRANTY EXPIRATION DATE 05/01/2026

Claim Line Details

Labor
Line# 1 Operation Code Operational Description
20-78-01-00-004533 Awning Head/Motor Cover - Exterior/Awnings (Lippert)/Replace/No Tread Code
Complaint, Cause, Correction
Original Note : greeneway@dealer-advisors.com, 2025-04-30 12:43:21 :: Complaint: Missing the cover on awning
arm, rear most awning the back arm. Cause: Missing awning arm cover. Correction: Obtained a cover from parts,
it's off of an extra awning arm so no part number attached. Additional Note : greeneway@dealer-advisors.com,
2025-04-30 12:46:31 :: Unsure on labor code for this. Additional Note : greeneway@dealer-advisors.com,
2025-04-30 12:57:46 :: Part pulled from the parts department doesn't fit- dealership needs to order part.
Model# 1 DIr Sub Hrs 0.30 Sub Labor Amt $42.00
Serial# 1 Appr Hrs 0.30 Appr Labor Amt$42.00
Notes
Part
Line# 1 Item # Description
F100233031 AWNING PART - 3M-1: FRONT DRIVE HEAD COVER FOR REGAL AWNING
ARMS - BLACK - V# 643922
Model # Serial # Part tag
Sub Qty 1.00 Sub DIr Price §7.20 Sub Freight $18.41
Appr Qty 1.00 Appr DIr Price $§7.20 Appr Freight $18.41
Notes
Labor
Line# 2 Operation Code Operational Description
30-99-24-00-001011 Curtains - Interior/Soft Goods/Repair/No Tread Code
Complaint, Cause, Correction
Original Note : greeneway@dealer-advisors.com, 2025-04-30 12:47:21 :: Complaint: The curtain bracket in the
bedroom DS is not attached to the wall. Cause: Improperly installed. Correction: Installed 2 screws to curtain
bracket and installed curtain.
Model# DIr Sub Hrs 0.10 Sub Labor Amt $14.00
Serial# Appr Hrs 0.10 Appr Labor Amt $14.00
Notes
Labor
Line# 3 Operation Code Operational Description
40-112-24-11-001350 Monitor Panel Wiring or Harness - Electrical/Monitor Panel/Repair/Electrical

Complaint, Cause, Correction



Original Note : greeneway@dealer-advisors.com, 2025-04-30 12:49:48 :: Complaint: The black and grey are wires
switched while filling the toilet it reads on grey one. Cause: Manufacturer hooked up the black and grey 1 wires
backwards so the grey reads black and black reads grey. Correction: Removed the panels to access wires, moved
the black wire and the grey wire around. Tested and now the monitor is reading correctly. Reinstalled the panels
then filled all tanks to full to ensure they were reading accurately, and they are.

Model# DiIr Sub Hrs 0.50 Sub Labor Amt $70.00
Serial# Appr Hrs 0.50 Appr Labor Amt$70.00
Notes
_________________________________________________________________________________________________________________________________________________|]
Submitted Labor Amt $126.00 Approved Labor Amt $126.00
Parts & Freight  $25.61 Parts & Freight  $25.61
Total $151.61 Total $151.61
DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
| certify that | have performed these repairs consistent with Forest All repairs described have been inspected and are satisfactory.

River Policies.



