Date In: 09 MAY 24 Author: MZYWICKI
Promised Date: 31 DEC 25 Stock No: 10673
: Year: 2022
Customer Name: 94813 - WALSH, KELLIE Manufacturer: GRAND DESIGN
Address: 4470 COCKRELL ROAD Brand: SOLITUDE
: FREEPORT, IL Model: 390RK
Postal/Zip: 61032 Miles/Hrs: O

Phone# (res) :

GREENEWAY, INC.
8220 STATE HWY 13 SOUTH
WISCONSIN RAPIDS WI
us
54494
(715) 325-5170

WORK ORDER # 10457

815-985-4165 Exterior Color:

Phone# (bus) : 815-282-8888 Unit Type: FW-FIFTH WHEEL
Cell Phone: License#:
Email: SHZNUTS@HOTMAIL.COM Tag#: mailed and emailed 1/3
Purchased Date: 10 JUN 23 :
Delivery Date: 21 JUN 23
InService Date:
Serial#: 573FS4429NAA12328
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Job # Description JOB INFORMATION Type Bill To
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SC COMPLAINT: SERVICE CALL TO PETENWELL SITE 20 E 94813 WALSH
CORRECTION: COMPELTE
1 COMPLAINT: CMR CALLED STATING HER MAIN ENTRY DOOR W 1020 GRAND
NEEDS ADJUSTMENT - WAS FOUND BY CAMP
HOST STANDING OPEN.
CAUSE: the main entry door was install in
correctly the main door was to close to
striker plate not latching I also added
extra photos in work order she needs new
max ire controller due to broken tabs I
also had looked at the window screen
will try to do adjustments next time
CORRECTION: I added 8 screws into framework of
entry door to pull framework back to
allow clearance for entry door to close
properly the door is now latching
2 COMPLAINT: CMR CALLED STATING THE COMPARTMENT DOOR W 1020 GRAND
RIGHT NEXT TO THE STEPS IS NOT CLOSING
AS IT SHOULD AND MAY NEED ADJUSTMENT
CAUSE: pics taken in front compartment storage
door the locking latch in middle wasn't
catching to lock due to framework
sagging in middle
CORRECTION: remove lower screws from framework for

storage compartment added and 36" long
batten strip under framework to take out
sagging after repairs tested door now
latches

Continued on page 2
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Work Order : 10457
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3 COMPLAINT: INSTALL MAXXAIR CONTROLLER W 1020 GRAND
CAUSE: in stall max air wall touch pad pic

taken of gfi outlet cover was cracked
CORRECTION: install max air fan wall touch pad and
gfi outlet cover
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Job # Part No Description PARTS Bill to Qty Price Total
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1 752055006758 MAXXAIR CONTROL PANEL W-1020 1 13.95 13.95
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Job# Lab Code Description LABOUR Mech Bill to Hrs Rate Total
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SC sC SERVICE CHARGE E-94813 0.00 130.00 0.00
1 RV30C-6  ENTRY DOOR ADJUST JS  wW-1020 0.30 115.00 34.50
2 R500 TROUBLESHOOT AND DIAGN JS  W-1020 0.50 115.00 57.50
3 2990 MISC LABOUR CODE (EXTE JS  W-1020 1.00 115.00 115.00
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Job # Excode Description EXTRAS bill to Oty Price Total
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sC  sC SERVICE CALL E-94813  15.00 3.75 56.25
SC SSE SHOP SUPPLIES - EXTERNAL  E-94813 1.00 0.00 0.00
1 FRT FREIGHT W-1020 1.00 9.73 9.73
SC SC SERVICE CALL E-94813 20.00 3.75 75.00
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BILLINGS SUMMARY

Type Bill Id Parts Labour Sublet Extras Tax Total
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E 94813 0.00 0.00 0.00 131.25 7.24 138.49

W 1020 13.95 207.00 0.00 9.73 0.00 230.68
Totals 13.95 207.00 0.00 140.98 7.24 369.17
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