
FOREST RIVER WARRANTY CLAIM FORM
DEALER ACCOUNT # 0009497
GREENEWAY INC
DBA GREENEWAY RV SALES & SERVICE
8220 STATE HWY 13 SOUTH
WISCONSIN RAPIDS, WI 54494
USA

Labor rate: $140.00
OWNER INFORMATION

CLAIM STATUS Paid
CLAIM 2583117

CLAIM ORIGIN WEB
ORIGINAL CLAIM ID

VIN 5ZT2PUVB7S4023968
CHASSIS VIN

MILEAGE 0
SITE/WAREHOUSE 425 / 425

ITEM # PUT304BHCE-1
DEALER RO # 11865B

CLAIM START DATE 02/17/2026
CLAIM END DATE 02/17/2026

Retail Date of Purchase WARRANTY EXPIRATION DATE

Claim Line Details
Labor
Line# 1 Operation Code Operational Description

20-43-01-00-000589 Die Cut, Stripe, Decal, Graphic - Exterior/Exterior Miscellaneous/Replace/No 
Tread Code

Complaint, Cause, Correction
Original Note :  greeneway@dealer-advisors.com, 2026-02-17 14:53:49 :: Complaint: There are bubbles in most of 
the decals on DS, rear and ODS. Cause: Decals are bubbling. Correction: Went around and popped and smoothed 
out the ones I could, the ODS gold decal to the left of the window will have to be replaced as the bubbles keep 
forming after popping. Additional Note :  greeneway@dealer-advisors.com, 2026-02-17 14:54:31 :: Previous PA 
2406262 expired- work is now done. 

Model# Dlr Sub Hrs 1.00 Sub Labor Amt $140.00

Serial# Appr Hrs 1.00 Appr Labor Amt $140.00

Notes
per expired claim 2406262 

Part
Line# 2 Item # Description

F100665278 DECAL, PUMA, SIDE DIE CUT #11-LH | FR-24-91950A-LH
Model # Serial # Part tag

Sub Qty 1.00 Sub Dlr Price $12.91 Sub Freight $18.78
Appr Qty 1.00 Appr Dlr Price $12.91 Appr Freight $18.78

Notes
 

Labor
Line# 2 Operation Code Operational Description

40-112-01-11-001353 Tank Sensor - Probe Pods, each - Electrical/Monitor Panel/Replace/Electrical
Complaint, Cause, Correction
Original Note :  greeneway@dealer-advisors.com, 2026-02-17 14:54:48 :: Complaint: The tank levels are not 
showing up on the monitor panel. Cause: Tank probes were not grounded out properly from the manufacturer. 
Correction: Attached a cable to the frame to ground it out. Additional Note :  greeneway@dealer-advisors.com, 
2026-02-17 14:56:07 :: Previous PA 2406262 expired- work is now done. 

Model# Dlr Sub Hrs 0.70 Sub Labor Amt $98.00

Serial# Appr Hrs 0.70 Appr Labor Amt $98.00

Notes
per expired claim 2406262 

Labor
Line# 3 Operation Code Operational Description

60-138-24-00-001519 Grey Water Tank (Read Notes!!!) - Plumbing/Drainage System/Repair/No Tread 
Code

Complaint, Cause, Correction



Original Note :  greeneway@dealer-advisors.com, 2026-02-17 14:55:28 :: Complaint: Gray tank drain tube is 
leaking at a connection. Cause: A connection on the gray tank drain hose was leaking. Correction: Put ABS 
cement over it and it is no longer leaking. Additional Note :  greeneway@dealer-advisors.com, 2026-02-17 
14:56:13 :: Previous PA 2406262 expired- work is now done. 

Model# Dlr Sub Hrs 0.30 Sub Labor Amt $42.00

Serial# Appr Hrs 0.30 Appr Labor Amt $42.00

Notes
 

Submitted Labor Amt $280.00 Approved Labor Amt $280.00
Parts & Freight $31.69 Parts & Freight $31.69
Total $311.69 Total $311.69

DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
I certify that I have performed these repairs consistent with Forest 
River Policies.

All repairs described have been inspected and are satisfactory.


