GREENEWAY, INC.
8220 STATE HWY 13 SOUTH
WISCONSIN RAPIDS WI
us
54494
(715) 325-5170

WORK ORDER # 11851B

Date In: 07 APR 25 Author: KOTT
Promised Date: 23 APR 25 Stock No: 11329
: Year: 2025
Customer Name: 17616 - DOUCETTE, BOBB Manufacturer: FOREST RIVER
Address: Brand: PUMA DESTINATION
: Model: 38RLB
Postal/Zip: 53237 Miles/Hrs: O
Phone# (res) : 9208501187 Exterior Color:

Phone# (bus) : Unit Type: TT-TRAVEL TRAILER
Cell Phone: License#:
Email: bobbiejdoulgmail.com Tag#: ST: 4/23@2DEL:5/2
Purchased Date: 12 FEB 25 :
Delivery Date: 23 APR 25
InService Date:
Serial#: 4X4TPUP2XSP105530
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Job #

Description

JOB INFORMATION Type Bill To
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WARR COMPLAINT:
CAUSE:
CORRECTION:

WARR COMPLAINT:

CAUSE:
CORRECTION:

WARR COMPLAINT:

CAUSE:
CORRECTION:

WARR COMPLAINT:

CAUSE:
CORRECTION:
WARR COMPLAINT:

CAUSE:
CORRECTION:

Continued on page 2

WARRANTY REPAIR 1 -Marks on floor W 1021
covering

Stains on flooring

Cleaned with quick solve REQUESTING .3
WARRANTY REPAIR 2 - walls have black W
marks where the dining chairs rubbed up
against

Marks on the walls

Used Murphy's o0il soap to remove without
removing panels finish REQUESTING .2
WARRANTY REPAIR 3 - right bunk hold is W
not installed accurately it does not

push in far enough to hold bunk up

Mfg

Removed the plate on wall and then
reinstalled it a bit forward then

drilled the hole bigger now both latches
work as they should bunk stays up as it
should REQUESTING .5

WARRANTY REPAIR 4 - fire extinguisher W
strap is broken

Broken strap on fire extinguisher

Removed and installed new extinguisher
bracket only replaced REQUESTING .5
WARRANTY REPAIR 5 - trim in corner of W
bunk room is loose

Loose trim

Used pin nailer to nail back into place

1021

1021

1021

1021

FORES

FORES

FORES

FORES
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Job # Description JOB INFORMATION Type Bill To
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REQUESTING .2

WARR COMPLAINT: WARRANTY REPAIR 6 -scrapes in the wood W 1021 FORES
in different areas of the unit
CAUSE: Mfg

CORRECTION: Used wood pen to cover scratches then
used Murphy's o0il soap to remove smear
marks REQUESTING .6

WARR COMPLAINT: WARRANTY REPAIR 7 - floor covering has W 1021 FORES
missing color in some areas
CAUSE: Missing color from mdg

CORRECTION: First tried cleaning the spots but the
fabrics color is actually missing I then
used a paint pen to dab the areas to
blend looks consistent now on all 3
floor coverings REQUESTING .3
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Job # Part No Description PARTS Bill to Qty Price Total
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WARRO 822020147 FIRE EXTUNGUISHER BRACKET O W-1021 1 13.51 13.51
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Job# Lab Code Description LABOUR Mech Bill to Hrs Rate Total
R b b I b b b b b b b b b b S I b b b b b b b b I 2 b b b b b b S i I b b b b b b b b A b 2 b b b b b i b M I b b b b b b b b 4 2 2 b b b b b b b db a4
ARRO1 7992 MISC LABOUR CODE (WARR HOD W-1021 0.30 140.00 42.00
ARRQO2 Z992 MISC LABOUR CODE (WARR HOD W-1021 0.20 140.00 28.00
ARRO3 7992 MISC LABOUR CODE (WARR HOD W-1021 0.29 140.00 40.60
ARRO3 Z992 MISC LABOUR CODE (WARR HOD W-1021 0.21 140.00 29.40
ARR04 7992 MISC LABOUR CODE (WARR HOD W-1021 0.06 140.00 8.40
ARRQO4 Z992 MISC LABOUR CODE (WARR HOD W-1021 0.34 140.00 47.60
ARRO5 7992 MISC LABOUR CODE (WARR HOD W-1021 0.20 140.00 28.00
ARRO6 Z992 MISC LABOUR CODE (WARR HOD W-1021 0.60 140.00 84.00
ARRO7 7992 MISC LABOUR CODE (WARR HOD W-1021 0.20 140.00 28.00
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Job # Excode Description EXTRAS bill to Qty Price Total
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ARRO1 SSE SHOP SUPPLIES - EXTERNAL W-1021 1.00 0.00 0.00
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BILLINGS SUMMARY

Type Bill Id Parts Labour Sublet Extras Tax Total
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W 1021 13.51 336.00 0.00 0.00 0.00 349.51
Totals 13.51 336.00 0.00 0.00 0.00 349.51
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