Date: 5/1/2025

Warranty Claim Form

GRAND/ADESIGN
1127 Greeneway RV Sales & Service  General Information
8220 State Hwy 13 South 573TE262453442437 Claim Status: Paid Claim #: 891463
\l{JVI'StC?jn;Itn tRaplds, W1 54494 Imagine 22MLE Dealer Work Order #: 11846B Labor: $196.00
nited States
Retail Purchase Date: null Unit Offline Date: 2/26/2025 Parts: $0.00
Ph. 715-325-5170 I
_ Work Started: 4/18/2025 Shipping: $0.00
mail@greenewayrv.com
Work Completed: 4/18/2025 Total: $196.00

Notes: TG 4-22-25 720078 please supply serial number

Dealer Information Customer Information
1127 Greeneway RV Sales & Service 715-325-5170

8220 State Hwy 13 South mail@greenewayrv.com

Wisconsin Rapids, Wi 54494 Approved Labor Rate: $140.00

United States

Operation Line # 1

Flat Rate Code: 690011 Shades - Repair Retention Clips Fault Code: Improper Installation/Build
(top)

Problem: Kitchen shade will not retract. Hours: .2
Cause: Noted on DAF, needs adjustment. Amount: 28.00
Remedy: Adjusted the shades wheel a bit and it now goes up as it should. Sublet Repairs: $0.00
Manufacturer #: Model #: Serial #:

Operation Line # 2

Flat Rate Code: 680056 Drapes/Curtains - Repair Fault Code: Improper Installation/Build

Problem: Privacy curtain is stained. Hours: .2
Cause: Noted on DAF. From manufacturer. Amount: 28.00
Remedy: Used a wet cloth to remove the stain, it looks like a muddy shoe hit the Sublet Repairs: $0.00

curtain.

Manufacturer #: Model #: Serial #:



Flat Rate Code: 680051 Tables - Repair Freestanding Table  Fault Code: Improper Installation/Build

Problem: No labor code for repair of dinette table. The table edge looks as though it is Hours: .2
peeling.

Cause: Peeling edge. Amount: 28.00
Remedy: Used sandpaper and removed the peeling edge. Sublet Repairs: $0.00
Manufacturer #: Model #: Serial #:

Flat Rate Code: 720078 Refrigerator - Door Adjustment (per Fault Code: Component Failure
door)

Problem: Fridge door is not latching properly. Noted on DAF. Hours: .5
Cause: The door will not close easily, misaligned. Amount: 70.00
Remedy: Adjusted the door a bit and it now shuts like it should, no catching. Sublet Repairs: $0.00
Manufacturer #: 1 Model #: 1 Serial #: 1
Part Description Return Tag # Qty Units  Amount
961751 LIPPERT LABOR LIPPERT LABOR ONLY 1 1 0.00
ONLY

Flat Rate Code: 680022 Chairs - Repair Recliner Fault Code: Improper Installation/Build
Problem: Center console on the chairs is loose. Hours: .3
Cause: Noted on DAF. Loose from manufacturer. Amount: 42.00

Remedy: Removed the center piece and tightened all screws for the lifting mechanism then reinstalled it. Sublet Repairs:
It still wiggles a little bit so we need to note this in case the customer does not like that. Reattached frame $0.00
of the recliners to the floor.

Manufacturer #: Model #: Serial #:



