
                                GREENEWAY, INC.
                            8220 STATE HWY 13 SOUTH
                              WISCONSIN RAPIDS WI
                                       US
                                     54494
                                 (715) 325-5170

                              WORK ORDER # 11846B
 
         Date In: 21 APR 25                       Author: KOTT                  
   Promised Date: 04 JUL 25                     Stock No: 11350                 
                :                                   Year: 2025                  
   Customer Name: 17660 - SWIGGUM, KEVIN    Manufacturer: GRAND DESIGN          
         Address: 5909 SHARPSBURG DR #53           Brand: IMAGINE XLS           
                : MADISON, WI                      Model: 22MLE                 
      Postal/Zip: 53718                        Miles/Hrs: 0                     
     Phone#(res): 6086588684              Exterior Color:                       
     Phone#(bus):                              Unit Type: TT-TRAVEL TRAILER     
      Cell Phone:                               License#:                       
           Email: KSWIGGUM@GMAIL.COM                Tag#:                       
  Purchased Date: 25 MAR 25                             :                       
   Delivery Date: 21 APR 25                             :                       
  InService Date:                                       :                       
         Serial#: 573TE2624S3442437                     :                       

******************************************************************************
Job #   Description       JOB INFORMATION        Type Bill To
******************************************************************************
8       COMPLAINT:  FRIDGE DOOR NOT LATCHING PROPERLY        W    1020   GRAND
        CAUSE:      Daf. The door will not close easily                       
        CORRECTION: So I adjusted the door a bit it now                       
                    shuts like it should no catching nice                     
                    and easy it closes REQUESTING .2                          
DAF     COMPLAINT:  DAF-WARRANTY REPAIRS- 1- SLIDE SPUTTERS  I    PDI    PRE-D
                    WHEN GOING IN 2- HAD TO MANUALLY MOVE                     
                    AWNING WHEN EXTENDING 3- CIRCLE                           
                    COMPARTMENT LIGHTS DON'T WORK 4- CABINET                  
                    DOOR IN BATHROOM NOT ALIGNED 5- CENTER                    
                    CONSOLE LOSE 6- KITCHEN SHADE DOES NOT                    
                    GO UP                                                     
        CAUSE:      Daf                                                       
        CORRECTION: Will be on own line with info if a                        
                    problem or if npf                                         
WARR    COMPLAINT:  WARRANTY REPAIR 1 - THE SLIDEOUT SPUTTER W    1020   GRAND
                    HARD WHEN BEING BROUGHT IN                                
        CAUSE:      Daf                                                       
        CORRECTION: This is not a schwintek it's a slim rack                  
                    and they are very loud compared to                        
                    others so npf                                             
WARR    COMPLAINT:  WARRANTY REPAIR 2 - WHEN EXTENDING THE   W    1020   GRAND
                    AWNING, I HAD TO MANUALLY MOVE THE ARMS                   
                    3 DIFFERENT TIMES TO GET IT TO EXTEND                     
                    PROPERLY                                                  
        CAUSE:      Daf                                                       
        CORRECTION: This is a new style of awning with                        
                    handles and it needs to be worked a few                   
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******************************************************************************
Job #   Description       JOB INFORMATION        Type Bill To
******************************************************************************
                    times to work smoothly                                    
WARR    COMPLAINT:  WARRANTY REPAIR 3 - THERE ARE SMALL      W    1020   GRAND
                    CIRCLE LIGHTS IN THE FRONT COMPARTMENT                    
                    THAT DO NOT WORK                                          
        CAUSE:      Daf                                                       
        CORRECTION: The small circle lights are actually                      
                    motion detectors for the strip lights in                  
                    the compartment . Nothing wrong with it                   
WARR    COMPLAINT:  WARRANTY REPAIR 4 - THERE IS A CABINET   W    1020   GRAND
                    DOOR IN THE BATHROOM NEXT TO THE TOILET                   
                    THAT PETRUDES OUT SLIGHTLY. MAY NOT BE                    
                    ALIGNED RIGHT                                             
        CAUSE:      Daf                                                       
        CORRECTION: I pushed it in a bit nothing to                           
                    noticeable  NPF                                           
WARR    COMPLAINT:  WARRANTY REPAIR 5 - CENTER CONSOLE IS    W    1020   GRAND
                    LOOSE                                                     
        CAUSE:      Daf loose from mfg                                        
        CORRECTION: So I want this noted with mfg , I did                     
                    remove the. Center piece and tightened                    
                    all screws for the lifting mechanism                      
                    then reinstalled if customer would                        
                    happen to not like that it wiggles a bit                  
                    it will have been noted and a pic of tag                  
                    and the center have also been taken . I                   
                    reattached frame of the recliners to the                  
                    floorthe  REQUESTING .5                                   
WARR    COMPLAINT:  WARRANTY REPAIR 6 - KITCHEN SHADE WILL   W    1020   GRAND
                    NOT RETRACT                                               
        CAUSE:      Daf                                                       
        CORRECTION: I adjusted the shades wheel a bit it now                  
                    goes up as it should REQUESTING .1                        
WARR    COMPLAINT:  WARRANTY REPAIR 7 - TRIM MISSING UNDER   W    1020   GRAND
                    THE CABINETS ABOVE KITCHEN SINK                           
        CAUSE:      Daf                                                       
        CORRECTION: So the bottom cuts on the wood stiles                     
                    are not finished so this is normal                        
WARR    COMPLAINT:  WARRANTY REPAIR 8 - PRIVACY CURTAIN IS   W    1020   GRAND
                    STAINED                                                   
        CAUSE:      Daf                                                       
        CORRECTION: I used a wet cloth to remove the stain                    
                    it looked like a muddy shoe  hit the                      
                    curtain REQUESTING .1                                     
WARR    COMPLAINT:  WARRANTY REPAIR 9 - the table edge looks W    1020   GRAND
                    as though it's peeling                                    
        CAUSE:      Peeling edge                                              
        CORRECTION: I used sand paper and removed the                         
                    peeling edge REQUESTING .1                                
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******************************************************************************
Job#  Lab Code  Description   LABOUR   Mech Bill to     Hrs     Rate     Total
******************************************************************************
    8 WARR      MANUFACTURER WARRANTY  HOD  W-1020     0.31   140.00     43.40
    8 WARR      MANUFACTURER WARRANTY  HOD  W-1020     0.19   140.00     26.60
  DAF Z991      DAF-WARRANTY REPAIR    HOD  I-PDI      0.10    70.00      7.00
ARR01 Z992      MISC LABOUR CODE (WARR HOD  W-1020     0.50   115.00     57.50
ARR02 Z992      MISC LABOUR CODE (WARR HOD  W-1020     0.50   115.00     57.50
ARR03 Z992      MISC LABOUR CODE (WARR HOD  W-1020     0.50   115.00     57.50
ARR04 Z992      MISC LABOUR CODE (WARR HOD  W-1020     0.50   115.00     57.50
ARR05 Z992      MISC LABOUR CODE (WARR HOD  W-1020     0.21   115.00     24.15
ARR05 Z992      MISC LABOUR CODE (WARR HOD  W-1020     0.29   115.00     33.35
ARR06 Z992      MISC LABOUR CODE (WARR HOD  W-1020     0.50   115.00     57.50
ARR07 Z992      MISC LABOUR CODE (WARR HOD  W-1020     0.50   115.00     57.50
ARR08 Z992      MISC LABOUR CODE (WARR HOD  W-1020     0.50   115.00     57.50
ARR09 Z992      MISC LABOUR CODE (WARR HOD  W-1020     0.50   140.00     70.00

******************************************************************************
Job #  Excode    Description   EXTRAS       bill to     Qty    Price     Total
******************************************************************************
ARR09  SSE       SHOP SUPPLIES - EXTERNAL   W-1020     1.00     0.00      0.00

******************************************************************************
                          BILLINGS SUMMARY
Type Bill Id        Parts    Labour    Sublet    Extras       Tax     Total
******************************************************************************
I    PDI             0.00      7.00      0.00      0.00      0.00         7.00
W    1020            0.00    600.00      0.00      0.00      0.00       600.00

       Totals        0.00    607.00      0.00      0.00      0.00       607.00
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