
FOREST RIVER WARRANTY CLAIM FORM
DEALER ACCOUNT # 0009497
GREENEWAY INC
DBA GREENEWAY RV SALES & SERVICE
8220 STATE HWY 13 SOUTH
WISCONSIN RAPIDS, WI 54494
USA

Labor rate: $140.00
OWNER INFORMATION

CLAIM STATUS Paid
CLAIM 2568706

CLAIM ORIGIN WEB
ORIGINAL CLAIM ID

VIN 4X4FCRL23SS234489
CHASSIS VIN

MILEAGE 0
SITE/WAREHOUSE 020 / 020

ITEM # CRF35RL
DEALER RO # 11840B

CLAIM START DATE 02/02/2026
CLAIM END DATE 03/11/2026

Retail Date of Purchase WARRANTY EXPIRATION DATE

Claim Line Details
Labor
Line# 1 Operation Code Operational Description

60-139-01-00-001543 Single Handle Kitchen Faucet with Pullout Sprayer - Plumbing/Kitchen (Galley) 
Sink/Replace/No Tread Code

Complaint, Cause, Correction
Original Note :  greeneway@dealer-advisors.com, 2026-02-02 19:19:52 :: Complaint: Kitchen faucets push button 
for spray mode is missing. Cause; Missing rubber cover on faucet sprayer head. Correction: Replace faucet as we 
cannot find a part for just the rubber cover. 

Model# Dlr Sub Hrs 0.60 Sub Labor Amt $84.00

Serial# Appr Hrs 0.50 Appr Labor Amt $70.00

Notes
AUTHORIZED

Part
Line# 1 Item # Description

F100650670 SINK, KITCHEN, PART, FAUCET ONLY, STAINLESS STEEL, FOR 27" 
RAINFALL SINK [DA7]   | V#RVF-SS SS

Model # Serial # Part tag
Sub Qty 1.00 Sub Dlr Price $62.43 Sub Freight $19.48
Appr Qty 1.00 Appr Dlr Price $62.43 Appr Freight $19.48

Notes
 

Labor
Line# 2 Operation Code Operational Description

30-99-24-00-001030 Valance - Interior/Soft Goods/Repair/No Tread Code
Complaint, Cause, Correction
Original Note :  greeneway@dealer-advisors.com, 2026-02-02 19:21:12 :: Complaint: Scratch on wood valance 
above dining table. Cause: Scratch from manufacturer. Correction: Used wood marker to cover. 

Model# Dlr Sub Hrs 0.10 Sub Labor Amt $14.00

Serial# Appr Hrs 0.10 Appr Labor Amt $14.00

Notes
 

Part
Line# 1 Item # Description

USERPART shop supplies - wood marker
Model # Serial # Part tag

Sub Qty 1.00 Sub Dlr Price $0.70 Sub Freight $0.00
Appr Qty 1.00 Appr Dlr Price $0.70 Appr Freight $0.00

Notes



 
Labor
Line# 3 Operation Code Operational Description

24-30-102-002279 Wall Panel - Repair/Interior/Panels, Ceilings, & Interior Moldings
Complaint, Cause, Correction
Original Note :  greeneway@dealer-advisors.com, 2026-02-02 19:22:02 :: Complaint: Mark on the wall behind the 
bench seat. Cause: Stain on wall, looked like blood once I began wiping it away. Correction: Used some murpheys 
oil sop to scrub away mark on wall. 

Model# Dlr Sub Hrs 0.10 Sub Labor Amt $14.00

Serial# Appr Hrs 0.10 Appr Labor Amt $14.00

Notes
AUTHORIZED

Part
Line# 1 Item # Description

USERPART shop supplies - murphys oil soap
Model # Serial # Part tag

Sub Qty 1.00 Sub Dlr Price $0.70 Sub Freight $0.00
Appr Qty 1.00 Appr Dlr Price $0.70 Appr Freight $0.00

Notes
 

Labor
Line# 4 Operation Code Operational Description

30-103-04-00-001119 Carpet - Interior/Flooring/Clean/No Tread Code
Complaint, Cause, Correction
Original Note :  greeneway@dealer-advisors.com, 2026-02-02 19:22:59 :: Complaint: Floor coverings in living 
room have stains in a few areas. Cause: Stains in floor coverings from manufacturer. Correction: Used cleaner 
and cloth to remove stained areas on fabric floor coverings. 

Model# Dlr Sub Hrs 0.50 Sub Labor Amt $70.00

Serial# Appr Hrs 0.50 Appr Labor Amt $70.00

Notes
AUTHORIZED

Part
Line# 1 Item # Description

USERPART shop supplies - cleaner
Model # Serial # Part tag

Sub Qty 1.00 Sub Dlr Price $3.50 Sub Freight $0.00
Appr Qty 1.00 Appr Dlr Price $3.50 Appr Freight $0.00

Notes
 

Labor
Line# 5 Operation Code Operational Description

24-30-98-000996 Bed Structure - Repair/Interior/Beds, Mattress
Complaint, Cause, Correction
Original Note :  greeneway@dealer-advisors.com, 2026-02-02 19:24:10 :: Complaint: Bottom edge of bed, the 
finish is peeling up. Cause: Peeled edge. Correction: Used razor to carefully remove the lifted bottom edge then 
used wood pen to go over bottom edge of bed frame. 

Model# Dlr Sub Hrs 0.20 Sub Labor Amt $28.00

Serial# Appr Hrs 0.10 Appr Labor Amt $14.00

Notes
PHOTO IS BLURRY, PLEASE PROVIDE CLEAR PHOTO OF ISSUE
Hello, yes, the photo is blurry, but you can still see where the bed was peeling up and needed to 
be repairs. Unfortunately, that is the only photo the tech provided, and they already did the repair. 
We can upload a photo of the completed repair if you would like to see the difference. Thanks.
AUTHORIZED,  PLEASE NOTE PHOTOS MUST BE CLEAR WHEN SUBMITTING.

Part
Line# 1 Item # Description

USERPART shop supplies - wood pen



Model # Serial # Part tag
Sub Qty 1.00 Sub Dlr Price $0.70 Sub Freight $0.00
Appr Qty 1.00 Appr Dlr Price $0.70 Appr Freight $0.00

Notes
 

Labor
Line# 6 Operation Code Operational Description

30-102-12-00-002691 Wall Panel - Luan - Interior/Panels, Ceilings, & Interior Moldings/Resecure or 
Tighten/No Tread Code

Complaint, Cause, Correction
Original Note :  greeneway@dealer-advisors.com, 2026-02-02 19:26:00 :: Complaint: Wall panel in bathroom 
popped loose near the top. Cause: Wall panel popped away from stud. Correction: Resecure with the pin nailer 
with longer pin nails. 

Model# Dlr Sub Hrs 0.20 Sub Labor Amt $28.00

Serial# Appr Hrs 0.20 Appr Labor Amt $28.00

Notes
 

Part
Line# 1 Item # Description

USERPART shop supplies - nails
Model # Serial # Part tag

Sub Qty 1.00 Sub Dlr Price $1.40 Sub Freight $0.00
Appr Qty 1.00 Appr Dlr Price $1.40 Appr Freight $0.00

Notes
 

Submitted Labor Amt $238.00 Approved Labor Amt $210.00
Parts & Freight $88.91 Parts & Freight $88.91
Total $326.91 Total $298.91

DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
I certify that I have performed these repairs consistent with Forest 
River Policies.

All repairs described have been inspected and are satisfactory.


