GREENEWAY, INC.
8220 STATE HWY 13 SOUTH
WISCONSIN RAPIDS WI
us
54494
(715) 325-5170

WORK ORDER # 11839

Date In: 31 MAR 25 Author: KOTT
Promised Date: 25 DEC 25 Stock No: 11277
: Year: 2025
Customer Name: 1000 - GREENEWAY RV SA Manufacturer: GRAND DESIGN
Address: 8220 STATE HWY 13 SOUT Brand: TRANSCEND
: WISCONSIN RAPIDS, WI Model: 335BHT
Postal/Zip: 54494 Miles/Hrs: O

Phone# (res) : 800-758-2272 Exterior Color:

Phone# (bus) :
Cell Phone:
Email:
Purchased Date:
Delivery Date:
InService Date:

NONE

Serialf:

Unit Type:
License#:
Tag#:

573TT372X58838403

TT-TRAVEL TRATILER
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Job #

Description

JOB INFORMATION Type Bill To
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PDIT

WARR

WARR

WARR

WARR

COMPLAINT:
CAUSE:
CORRECTION:
COMPLAINT:
CAUSE:

CORRECTION:

COMPLAINT:

CAUSE:

CORRECTION:

COMPLAINT:

CAUSE:

CORRECTION:

COMPLAINT:

Continued on page 2

NEW STOCK PREP I PDI
Sold

Done filled up and I stalled battery

WARRANTY REPAIR 1 - Door to bunk room W 1020

needs adjusting and the magnet catch
needs to be moved

Misaligned door and the magnet catch not
installed in correct area

Removed magnet ,removed the header to
have access to the rolling glides on top
of door adjusted the glides the door is
now closing evenly reinstalled the
header installed magnet so door now
catches I then cleaned up and filled the
old holes in door trim REQUESTING .7

WARRANTY REPAIR 2 - Main Bedrooms bottom W 1020
left drawer has a scratch on the face of

it

Scratched

Used wood crayon to cover the scratch

REQUESTING .2

WARRANTY REPAIR 3 -Main bedrooms slider W 1020
door has missing finish at the bottom

Mfg ding with missing finish at bottom

of the door

I used wood marker then crayon to fell

in and blend REQUESTING .2

WARRANTY REPAIR 4 -Valance in main W 1020

PRE-D

GRAND

GRAND

GRAND

GRAND
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Job # Description JOB INFORMATION Type Bill To
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bedroom the top edge closest to the
entry door has missing finish
CAUSE: Gouged at bottom peeling up finish
CORRECTION: Used a marker and crayon to fill looks
better but want noted in case customer
not satisfied REQUESTING .3

WARR COMPLAINT: WARRANTY REPAIR 6 - bunk track for door W 1020 GRAND
is bent the door gets hung up on bent
track
CAUSE: Bent from mfg

CORRECTION: Used pliers to carefully unbend the
track door glides smooth now as it
should REQUESTING .2

WARR COMPLAINT: WARRANTY REPAIR 7 - the white ceiling W 1020 GRAND
trim has marks on it through our unit
CAUSE: Mfg
CORRECTION: Cleaned with quick solve REQUESTING .4
WS COMPLAINT: WINTERIZE WATER SYSTEM & TRAPS -SELF I PDI PRE-D
CONTAINED - TOWABLE
CAUSE: Sold
CORRECTION: Done
WARR COMPLAINT: WARRANTY REPAIR 8 - huge scratch in lino W 1020 GRAND
in main area cut right through
CAUSE: Mfg

CORRECTION: Took pics of lino scratch REQUESTING
GRAND DESIGN PICK UP THIS UNIT AND DO
THE REPAIRS

LR i e e dh b S IR S S S I S A S S S S b I S S S S A S S b I S I R S S S S A S S IR S S I R S b I S b S S I S b S S I S S I S S S R S dh S S A i 4

Job # Part No Description PARTS Bill to Qty Price Total
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PDITT 840821034507 12V 24 MDP BATTERY I-PDI 1 85.20 85.20
PDITT 146508 BATTERY BOX GROUP 24 I-PDI 1 8.84 8.84
WS 071247312003 -50 ANTIFREEZE/ 1 GALLON I-PDI 3 7.55 22.65
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Job# Lab Code Description LABOUR Mech Bill to Hrs Rate Total
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PDITT RV1F-3B SOLD FINISH PREP TRAVE HOD I-PDI 2.40 70.00 168.00
ARRO1 Z992 MISC LABOUR CODE (WARR HOD W-1020 0.50 140.00 70.00
ARR02 7992 MISC LABOUR CODE (WARR HOD W-1020 0.50 140.00 70.00
ARRO3 Z992 MISC LABOUR CODE (WARR HOD W-1020 0.50 140.00 70.00
ARR04 7992 MISC LABOUR CODE (WARR HOD W-1020 0.50 140.00 70.00
ARRO6 Z992 MISC LABOUR CODE (WARR HOD W-1020 0.50 140.00 70.00
ARRO7 7992 MISC LABOUR CODE (WARR HOD W-1020 0.50 140.00 70.00

WS W495 WINTERIZE RV (WATER SY HOD I-PDI 0.66 70.00 46.20
PDITT RV1F-3B SOLD FINISH PREP TRAVE HOD I-PDI 2.01 70.00 140.70
PDITT RV1F-3B SOLD FINISH PREP TRAVE HOD I-PDI 0.09 70.00 6.30

WS W495 WINTERIZE RV (WATER SY HOD I-PDI 0.04 70.00 2.80

Continued on page 3
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Job# Lab Code Description LABOUR Mech Bill to Hrs Rate Total
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ARR0O8 7992 MISC LABOUR CODE (WARR HOD W-1020 0.50 140.00 70.00
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Job # Excode Description EXTRAS bill to Qty Price Total
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PDITT LP PROPANE I-PDI 60.00 0.74 44 .40
ARRO1 SSE SHOP SUPPLIES - EXTERNAL W-1020 1.00 0.00 0.00
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BILLINGS SUMMARY

Type Bill Id Parts Labour Sublet Extras Tax Total
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I PDI 116.69 364.00 0.00 44.40 0.00 525.09

W 1020 0.00 490.00 0.00 0.00 0.00 490.00
Totals 116.69 854.00 0.00 44.40 0.00 1,015.09
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