Date In: 25 MAR 25 Author: MGRAY
Promised Date: 12 MAY 25 Stock No: 10708
: Year: 2023
Customer Name: 1021 - FOREST RIVER Manufacturer: FOREST RIVER
Address: 21815 NETWORK PLACE Brand: FLAGSTAFF SUPER-LITE T
: CHICAGO, IL Model: 29RLBS
Postal/Zip: 60673-1218 Miles/Hrs: O

Phone# (res) :

GREENEWAY,

INC.

8220 STATE HWY 13 SOUTH
WISCONSIN RAPIDS WI

us

54494
325-5170

(715)

WORK ORDER # 11824

219-534-3167

Exterior Color:

Phone# (bus) : 219-534-3167 Unit Type: TT-TRAVEL TRAILER
Cell Phone: License#:
Email: NONE Tag#: TOD
Purchased Date: 25 JUN 24 :
Delivery Date: 02 JUL 24
InService Date:
Serial#: 4X4TFLL24PZ185390
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WARR COMPLAINT: WARRANTY REPAIR 2 - Oven works but W 1021 FORES
doesn't heat right. Will not get up to
temperature of 425 and is very slow to
heat at all.
CAUSE: Test oven for operation of temp.
REQUEST 1.0 LABOR
CORRECTION: Turned oven on to max setting of 490.
Got up to 475.
WARR COMPLAINT: WARRANTY REPAIR 1 - Panel under the bed W 1021 FORES
towards the front of the camper has
warped and distorted pulling off of the
aluminum frame.
CAUSE: Done REQUEST .5
CORRECTION: Done
WARR COMPLAINT: WARRANTY REPAIR 3 - Carpet next to the W 1021 FORES
bed towards the bathroom is not attached
and is loose.
CAUSE: Carpet next to bed is loose and needs to
be refastened. REQUEST .75
CORRECTION: Had to unmount bed frame from slide
floor,then tuck the carpet back under
bed frame. Staple carpet down, then
reattached bed frame.
WARR COMPLAINT: WARRANTY REPAIR 4 - Carpet by fireplace W 1021 FORES
will not lay down on the floor with
slide out extended.
CAUSE: Carpet near fireplace bunches up when

slide is all the way out. REQUEST .5
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CORRECTION:

COMPLAINT:

CAUSE:

CORRECTION:
COMPLAINT:

CAUSE:

CORRECTION:
COMPLAINT:

CAUSE:
CORRECTION:

COMPLAINT:

CAUSE:

CORRECTION:

COMPLAINT:

CAUSE:

CORRECTION:

COMPLAINT:

CAUSE:

CORRECTION:
COMPLAINT:

Adjusted stopping point of slideout at

the accuator to prevent carpet from
bunching up.

WARRANTY REPAIR 5 - Outdoor light on the W
drivers side by the water hook up does

not work.

Outside light by city water is burnt

out. REQUEST .25

Installed new light. Tested good.

WARRANTY REPAIR 6 - Front awning has W
slits in it where the LED lights are

along the length of the awning. Should

be replaced.

Check awning fabric for defects. Has

holes in it near the bead seam. Need to
order new fabric only with light. Awning
is 11'. request 2.5

1021

1021

WARRANTY REPAIR 7 - Rear A/C seems as if W
not cooling as it should Front A/C

works great. REAR A/C DOES NOT SEEM TO

BE COLD

Check main ac for operation. REQUEST .5
Intake temp 75 degrees. Discharge temp

50 degrees. With in normal perameters.
WARRANTY REPAIR 8 - Sealant on roof W
joints is cracking in places including

the slide outs. CMR CLEANED UP SOME TO
MAKE SURE THERE WASN'T DAMAGES FROM RAIN
WHEN DRIVING HOME.

Roof inspection. Recommend a roof

reseal. REQUEST 3HRS

1021

1021

WARRANTY REPAIR 9 - Fireplace has a W 1021
yellow sticker inside it that needs to

be removed.

Remove stiker from fireplace.
.25

Stiker taken out.

WARRANTY REPAIR 10 - Bathroom vanity W
countertop front edge is cracked at the
center.

25.5" wide x23 3/8" deep. Vanity counter
has a Crack in the front. Need to order
new one.

REQUEST

1021

WARRANTY REPAIR 11 - Gray water tank W
indicator does not read empty when no
water is in the tank. NOW STARTED

1021

FORES

FORES

FORES

FORES

FORES

FORES

FORES
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WORKING AFTER DRIVING.

CAUSE: Grey tank reads 1/3 when tank is empty.
CORRECTION: Recommend tank probe cleaner if
continues.
WARR COMPLAINT: WARRANTY REPAIR 12 - Blind on entry door W 1021 FORES

window is warped at the top and keeps
pulling out of the top retaining clips I
have reinstalled it 3 times, should be
replaced. BLIND IS BOWED AT THE TOP.

CAUSE: Blind in entrance door is warped on top.
Need to order new one. 11.5 wide x 21.5
high.
CORRECTION: Installed new window shade.
WARR COMPLAINT: WARRANTY REPAIR 13 - Replace wall panels W 1021 FORES

on driver and passenger side rear slide
outs that have wrinkled wall covering. -
verify that is this not the same at the
panel replace from 10702B

CAUSE: Paneling is pealing above dinette slide.
CORRECTION: Was able to heat shrink paneling
WARR COMPLAINT: WARRANTY REPAIR 14 - KITCHEN SLIDE IS W 1021 FORES

STARTING TO SQUEAL GOING IN AND OUT. DID
LUBE THE SLIDE BUT STILL CONTNUING TO
MAKE NOISE.

CAUSE: Test slide out on kitchen. Making a
squeeling noise.

CORRECTION: Lubricated slideout rams. Seams to help
the noise.

WARR COMPLAINT: WARRANTY REPAIR 15 - BED PANEL ON THE W 1021 FORES

FRONT MOST SIDE HAS COME LOOSE FROM
STRUCTURE. LOOKS BOWED IN TOWARD FRONT
OF BED. WOULD LIKE TACTED BACK IN PLACE.

CAUSE: Fasten lower side panel under bed.

CORRECTION: Refstened panel under bed that had
popped loose.
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WARRO 822020341 LIGHT PORCH LED OVAL W/S W-1021 1 5.77 5.77
WARRL 848150059901 LIPPERT THIN SHADE KIT  W-1021 1 116.01 116.01
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Job# Lab Code Description LABOUR Mech Bill to Hrs Rate Total
R R I I b b S b b 2 2 b b S Sb b Sh b dh b b dh b b dE Sh b b dh Sb S dh b b Sh b b Sh b b 2 Sh b 2 db b b dh b b db b b SR Sb b db Sb b 2 dh b S Sb b b dh b b db ab o 4
ARRO2 7992 MISC LABOUR CODE (WARR TD W-1021 0.50 140.00 70.00
ARRQO1 Z992 MISC LABOUR CODE (WARR TD W-1021 0.50 140.00 70.00
ARRO3 7992 MISC LABOUR CODE (WARR TD W-1021 0.25 140.00 35.00
ARRQO4 Z992 MISC LABOUR CODE (WARR TD W-1021 0.50 140.00 70.00
ARRO5 7992 MISC LABOUR CODE (WARR TD W-1021 0.50 140.00 70.00
ARRO6 Z992 MISC LABOUR CODE (WARR TD W-1021 0.00 140.00 0.00
ARRO7 7992 MISC LABOUR CODE (WARR TD W-1021 0.50 140.00 70.00

Continued on page 4
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Job# Lab Code Description LABOUR Mech Bill to Hrs Rate Total
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ARR0O8 7992 MISC LABOUR CODE (WARR TD W-1021 0.00 140.00 0.00
ARRQ9 Z992 MISC LABOUR CODE (WARR TD W-1021 0.50 140.00 70.00
ARR10 7992 MISC LABOUR CODE (WARR TD W-1021 0.00 140.00 0.00
ARR11 Z992 MISC LABOUR CODE (WARR TD W-1021 0.50 140.00 70.00
ARR12 7992 MISC LABOUR CODE (WARR TD W-1021 0.36 140.00 50.40
ARR13 Z992 MISC LABOUR CODE (WARR TD W-1021 0.00 140.00 0.00
ARR14 7992 MISC LABOUR CODE (WARR TD W-1021 0.12 140.00 16.80
ARR15 Z992 MISC LABOUR CODE (WARR TD W-1021 0.21 140.00 29.40
ARRO3 7992 MISC LABOUR CODE (WARR TD W-1021 0.25 140.00 35.00
ARR15 Z992 MISC LABOUR CODE (WARR TD W-1021 0.29 140.00 40.60
ARR10 7992 MISC LABOUR CODE (WARR TD W-1021 0.13 140.00 18.20
ARR12 Z992 MISC LABOUR CODE (WARR TD W-1021 0.14 140.00 19.60
ARR13 7992 MISC LABOUR CODE (WARR TD W-1021 0.50 140.00 70.00
ARR14 7992 MISC LABOUR CODE (WARR TD W-1021 0.38 140.00 53.20
ARRO6 7992 MISC LABOUR CODE (WARR TD W-1021 0.02 140.00 2.80
ARRO8 Z992 MISC LABOUR CODE (WARR TD W-1021 0.36 140.00 50.40
ARR13 7992 MISC LABOUR CODE (WARR TD W-1021 0.00 140.00 0.00
ARR10 RV32A-7 COUNTERTOP R&R (PER RU W-1021 0.00 140.00 0.00
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Type Bill Id Parts Labour Sublet Extras Tax Total
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W 1021 121.78 911.40 0.00 0.00 0.00 1,033.18

Totals 121.78 911.40 0.00 0.00 0.00 1,033.18

&k28S
&k0S



