Date In:
Promised Date:

Customer Name:
Address:

Postal/Zip:
Phone# (res) :
Phone# (bus) :

Cell Phone:

Email:
Purchased Date:
Delivery Date:
InService Date:
Serialf:

GREENEWAY, INC.
8220 STATE HWY 13 SOUTH
WISCONSIN RAPIDS WI
us
54494
(715) 325-5170

WORK ORDER # 11814B

04 APR 25 Author: KOTT
25 DEC 25 Stock No: 11321
Year: 2025
17590 - FAUGHT, JASON Manufacturer: GRAND DESIGN
N1708 6TH AVENUE PO BO Brand: MOMENTUM G-CLASS
COLOMA, WI Model: 415G
54930 Miles/Hrs: 0
9204206815 Exterior Color:
Unit Type: FWH-FW TOY HAULER

License#:
HAPPYHOURS4@HOTMAIL.CO Tag#:
14 JAN 25 :
14 APR 25
573FM4731SBB03873
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Job # Descriptio

n JOB INFORMATION Type Bill To
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WARR COMPLAINT:

CAUSE:

CORRECTION:

WARR COMPLAINT:

CAUSE:

CORRECTION:

WARR COMPLAINT:

CAUSE:

CORRECTION:

WARR COMPLAINT:

CAUSE:

CORRECTION:

Continued on page

WARRANTY REPAIR 1 - Vent fan control W
dropped out of ohc bottom panel in

kitchen

One screw was not drilled into the panel

Reinstalled both screws now both are
screwed into panel REQUESTING .1

WARRANTY REPAIR 2 -Kitchen faucet does W
not retract as it should

Subpar product weight

Does not matter where weight is put on

the line it does not retract the hose

back up WILL NEED TO REPLACE THE FAUCET
REQUESTING .5

WARRANTY REPAIR 4 - On the walls W
throughout the unit there are smudges

and dirt marks

Mfg

Used Murphy's o0il soap to clean off

spots on the wall REQUESTING .2

WARRANTY REPAIR 5 -The door to bedroom W
is not lying flush it does open and

close properly and you only see the door
not lying flush from the bedroom side

Mfg

I added a couple nails to the top of
doorway trim to help with the door
looking uneven it opens and closes as it

2

GRAND

GRAND

GRAND

GRAND
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Job # Description JOB INFORMATION Type Bill To
R Rt I b b S i b 2 dh b b S Sb b Sh b db b b dh b b d Sh b b db Sb 2 dh b 2 dh b b Sh b b 2 Sh b 2 dh b b dh b b db Sh b d Sh Sb b db Ib b 2 dh b S Sb b b dh b b db db o 4
should so that's all I can do as far as
it looking uneven REQUESTING .1
WARR COMPLAINT: WARRANTY REPAIR 3 - Ceiling in garage W 1020 GRAND
has a black mark and in hall up near
bathroom there are some smudges on the
ceiling
CAUSE: Mfg in the unit
CORRECTION: used cleaner and quick solve to remove
black marks and I cleaned all white trim
strips on ceiling throughout unit they
had a scrape in center on all 9 ceiling
trim REQUESTING .5

WARR COMPLAINT: WARRANTY REPAIR 6 -The bedrooms W 1020 GRAND
headboard looks off kilter
CAUSE: Mfg installed it cockeyed

CORRECTION: Removed the screws and adjusted the
headboard this took awhile it's a pain
holding leveling REQUESTING 1 HOUR

WARR COMPLAINT: WARRANTY REPAIR 8 -Base of toilet has W 1020 GRAND
something coming from beneath it
CAUSE: Debri left by mfg

CORRECTION: I carefully cut away the debri

REQUESTING .1
WARR COMPLAINT: WARRANTY REPAIR 9 - the lino and garage W 1020 GRAND

floor have putty and a sticky substance
ground in to it

CAUSE: Mfg

CORRECTION: I used quick solve DND a brush to remove
the putty and silicone that was ground
in REQUESTING .6
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Job # Part No Description PARTS Bill to oty Price Total
R R I I 2 b b S b b 2 dh b b 2 Sb b db b db b b dh b b JE Sh b b dh Sb 2 dh b 2 Sh b b Sh b b 2 Sh b b dh b b dh b b db S b d Sh Sb b db Sb b 2 dh b S Sb b b dh b b db Sb o 4
WARRO 8220359 FAUCET KITCHEN SS GOOSENECK P W-1020 0 80.43 0.00
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Job# Lab Code Description LABOUR Mech Bill to Hrs Rate Total
R IR IR S S 2 2 b b b b b Sh Sh dh S b b b b b b Sh db S 2 d b b b b b Sb Sh dh 2 2 b b b b b b b dh 2 b b b b Sb b dh (Sh S 2 b b b b b dh b Sh db dh 2 b b b b b b dh  db g 4
ARRO1 Z992 MISC LABOUR CODE (WARR HOD W-1020 0.50 140.00 70.00
ARRO2 7992 MISC LABOUR CODE (WARR HOD W-1020 0.50 140.00 70.00
ARRQO4 Z992 MISC LABOUR CODE (WARR HOD W-1020 0.50 140.00 70.00
ARRO5 7992 MISC LABOUR CODE (WARR HOD W-1020 0.50 140.00 70.00
ARRO3 Z992 MISC LABOUR CODE (WARR HOD W-1020 0.12 140.00 16.80
ARRO3 7992 MISC LABOUR CODE (WARR HOD W-1020 0.38 140.00 53.20
ARRO6 Z992 MISC LABOUR CODE (WARR HOD W-1020 0.00 140.00 0.00
ARRO6 7992 MISC LABOUR CODE (WARR HOD W-1020 0.50 140.00 70.00
ARRO8 Z992 MISC LABOUR CODE (WARR HOD W-1020 0.50 140.00 70.00
ARR09 7992 MISC LABOUR CODE (WARR HOD W-1020 0.50 140.00 70.00

Continued on page 3
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Job # Excode Description EXTRAS bill to Oty Price Total
R Rt I b b S i b 2 dh b b S Sb b Sh b db b b dh b b d Sh b b db Sb 2 dh b 2 dh b b Sh b b 2 Sh b 2 dh b b dh b b db Sh b d Sh Sb b db Ib b 2 dh b S Sb b b dh b b db db o 4
ARRO1 SSE SHOP SUPPLIES - EXTERNAL W-1020 1.00 0.00 0.00
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BILLINGS SUMMARY

Type Bill Id Parts Labour Sublet Extras Tax Total

R IR I I b b S b b 2 dh b b S Sb b dh b b dh b b dh b b d Sh b b db Sb 2 dh b S dh b b Sh b b db b b 2 dh b b dh b b db b b dh SR Sb b db Sb b 2 dh b S Sh b b dh b b db ab o 4

W 1020 0.00 560.00 0.00 0.00 0.00 560.00
Totals 0.00 560.00 0.00 0.00 0.00 560.00
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