
Warranty Claim Form Date: 7/2/2025

1127 Greeneway RV Sales & Service

8220 State Hwy 13 South
Wisconsin Rapids, WI 54494
United States

Ph. 715-325-5170

mail@greenewayrv.com

General Information

573TT3622P8825959

Transcend 297QB

Retail Purchase Date: null

Work Started: 6/18/2025

Work Completed: 6/25/2025

 

Claim Status: Paid

Dealer Work Order #: 11811

Unit Offline Date: 12/12/2022

 

Claim #: 908653

Labor: $5460.00

Parts: $1005.37

Shipping: $0.00

Total: $6465.37

Notes: *GDRV part number added and the amount has been adjusted to reflect the GDRV cost + markup. Approved by MS. 
7/1 DW AB 3/25 *Please hold all parts for a minimum of 30 days after claim is paid* Approved by Michael Shearer

Dealer Information

1127 Greeneway RV Sales & Service

8220 State Hwy 13 South
Wisconsin Rapids, WI 54494
United States

715-325-5170

mail@greenewayrv.com

Approved Labor Rate: $140.00

Customer Information

Operation Line # 1

Flat Rate Code: 540004 Decking - R&R Roof Panels (per 
sheet)

Fault Code: Damaged/Maintenance

Problem: Found while doing the six month manufacturer agreement roof inspection- the rear 
corner of the unit has a soft spot.

Hours: 3

Cause: Water was able to get beneath the alpha sealant damaging the roof decking. Amount: 420.00

Remedy: Replace 3 sheets of decking. 2 hours per sheet. Sublet Repairs: $0.00

Manufacturer #: Model #: Serial #: 

Operation Line # 2

Flat Rate Code: 540002 EPDM Rubber/TPO - R&R (per ft. includes all 
attachments & overlay)

Fault Code: Damaged/Maintenance

Problem: Found while doing the six month manufacturer agreement roof inspection; the rear 
corner of the unit has a soft spot.

Hours: 36

Cause: Water was able to get beneath the alpha sealant damaging the roof decking. Amount: 5040.00

Remedy: R&R roof membrane and three sheets of decking. Sublet Repairs: $0.00

Manufacturer #: Model #: Serial #: 

Part Description Return Tag 
#

Qty Units Amount

960204 Miscellaneous Part for claim use 
only

Miscellaneous Part for claim use only 2 1 0.00



960204 Miscellaneous Part for claim use 
only

Miscellaneous Part for claim use only 1 1 0.00

4 2 0 9 4 5  S O L A R  RO O F  TO P  
ELECTRICAL BOX GEN2 MC4 BLK 
FSEB30JWO2-BL

SOLAR ROOF TOP ELECTRICAL 
BOX GEN2 MC4 BLK FSEB30JWO2-
BL

1 1 36.84

960204 Miscellaneous Part for claim use 
only

Miscellaneous Part for claim use only 1 1 225.00

960204 Miscellaneous Part for claim use 
only

Miscellaneous Part for claim use only 12 1 104.68

960204 Miscellaneous Part for claim use 
only

Miscellaneous Part for claim use only 1 1 0.00

960204 Miscellaneous Part for claim use 
only

Miscellaneous Part for claim use only 1 1 8.98

960204 Miscellaneous Part for claim use 
only

Miscellaneous Part for claim use only 1 1 9.05

960204 Miscellaneous Part for claim use 
only

Miscellaneous Part for claim use only 3 1 93.60

590541 VENT CAP BLACK PLUMBING 
ROOF VENT CAP 72 PCS PER BOX

VENT CAP BLACK PLUMBING 
ROOF VENT CAP 72 PCS PER BOX

2 1 3.07

540211 RUBBER ROOF 9' X 400' 
ALPHAPLY WHITE 35 MIL (3600 SF/
ROLL)

RUBBER ROOF 9' X 400' ALPHAPLY 
WHITE 35 MIL (3600 SF/ROLL)

297 9 516.60

540236  VENT ATTIC WHITE 
MUSHROOM W/WATER GUARD (50/
BOX)

VENT ATTIC WHITE MUSHROOM W/
WATER GUARD (50/BOX)

1 1 7.55


