Warranty Claim Form

GRAND/ADESIGN

1127 Greeneway RV Sales & Service  General Information

8220 State Hwy 13 South 573FS3725SAA21223 Claim Status: Paid

Wisconsin Rapids, Wi 54494 Solitude 3203GK Dealer Work Order #: 11809B

United States
Ph. 715-325-5170
mail@greenewayrv.com

Retail Purchase Date: null Unit Offline Date: 3/4/2025
Work Started: 12/3/2025
Work Completed: 12/16/2025

Notes: Sg 12/19/25 340001 - Note repaired not replaced

Date: 1/15/2026

Claim #: 959076
Labor: $294.00
Parts: $3.69
Shipping: $0.00
Total: $297.69

Dealer Information Customer Information
1127 Greeneway RV Sales & Service 715-325-5170

8220 State Hwy 13 South mail@greenewayrv.com

Wisconsin Rapids, Wi 54494 Approved Labor Rate: $140.00

United States

Operation Line # 1

Flat Rate Code: 340001 Water Heater Assembly - R&R Fault Code: Damaged/Maintenance

Problem: NO REPAIR CODE* The funnel trap on the water heater is rusty as well as the small
plug.
Cause: The drip tray on the water heater was rusty and the small plug was rusted.

Remedy: Cleaned the tray the best we could and put rust treatment on it and the small plug
needed to be replaced.

Manufacturer #: 1 Model #: 1 Serial #: 1
Part Description Return
Tag #

960204 Miscellaneous Part for claim Miscellaneous Part for claim use only
use only
340032 WATER HEATER DRAIN PIPE WATER HEATER DRAIN PIPE END

END PLUG ONLY F/ FWHO9A-AM PLUG ONLY F/ FWHO9A-AM TANKLESS
TANKLESS FURRION FURRION C-FWHO09A-007

Hours: .6

Amount: 84.00
Sublet Repairs: $0.00

% Units Amount

1 1 0.00

1 1 3.69



Flat Rate Code: 320008 Gray Tank - Repair In Place Fault Code: Improper Installation/Build

Problem: The rear gally tank for the kitchen sink is not reading full, it only reads up to 2/3. Hours: 1.5

Cause: The rear gall tank for the kitchen sink was only reading to 2/3 full when the tank was full and  Amount: 210.00
water was coming up through the sink, when I pulled the underbelly, the full sensor wire was laying not
connected.

Remedy: Put a new connector on and made sure the wire was tight on the probe. Sublet Repairs:
$0.00

Manufacturer #: Model #: Serial #:



