Date In:
Promised Date:

Customer Name:
Address:

Postal/Zip:
Phone# (res) :
Phone# (bus) :

Cell Phone:

Email:
Purchased Date:
Delivery Date:
InService Date:
Serialf:

GREENEWAY, INC.
8220 STATE HWY 13 SOUTH
WISCONSIN RAPIDS WI
us
54494
(715) 325-5170

WORK ORDER # 11805B

01 APR 25 Author:

08 APR 25 Stock No:

Year:

50824 - WILSON, TIMOTH Manufacturer:

2216 VALBERG DR Brand:

STOUGHTON, WI Model:

53589 Miles/Hrs:

715-210-5340 Exterior Color:

Unit Type:

License#:

Tag#:

14 MAR 25 :

08 APR 25

573TE262453442454

KOTT

11309

2025

GRAND DESIGN
IMAGINE XLS
22MLE

0

TT-TRAVEL TRATILER

PUQRST-4/8@11
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Job # Description JOB INFORMATION Type Bill To
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DAF COMPLAINT:

CAUSE:

CORRECTION:
WARR COMPLAINT:

CAUSE:

CORRECTION:
WARR COMPLAINT:

CAUSE:

DAF-WARRANTY REPAIRS- 1.SLIDE FRAME

SEEMS A LITTLE OFF 2.AWNING GOT STUCK

FIRST TIME BRINGING OUT - PIECE OF
PLASTIC FEEL FROM AWNING 3.GAP, IN

W 1020 GRAND

PANELS ABOVE BED CABINETS 4.MAY NEED TO
FIX A BATTEN STRIP OVER BY THE SINK IN

KITCHEN 5.CENTER COUNSEL ON SOFA SEEMS

LOOSE 6.SLIDE ROOM TIMING SEEMS OFF,
COMES IN SPUTTERING.

Mfg daf

Each on own warranty line

WARRANTY REPAIR 1 - TIMING ON THE SLIDE W 1020 GRAND
SEEMS OFF. SPUTTERS WHEN BRING SLIDE IN

This is the chain driven type this is

how they operate NPF
NPF

WARRANTY REPAIR 2 - AWNING WAS STUCK

WHEN TRYING TO BRING IT OUT. HAD TO

W 1020 GRAND

MANUALLY MOVE BOTH ARMS IN ORDER TO GET
IT EXTENDED OUT. ALSO A PIECE OF PLASTIC

FELL OFF THE RIGHT ARM

This is a new style need to go flip the

handles on inner arms to release NPF

The black plastic fell out that covers

the electric wire

CORRECTION: Reinstalled the plastic

WARR COMPLAINT:

Continued on page

WARRANTY REPAIR 3 - THERE IS A GAP IN

THE CEILING PANELLING ABOVE THE

2

W 1020 GRAND
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Work Order : 11805B
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Job # Description JOB INFORMATION Type Bill To
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CUPBOARDS THAT IS LOCATED ABOVE THE BED
CAUSE: Mfg
CORRECTION: This is how unit is built nothing I can
do to repair , it does not look as bad
in real time as the pic so after unit
warms up it may have taken the small gap
away
WARR COMPLAINT: WARRANTY REPAIR 4 - BATTEN STRIP IN THE W 1020 GRAND
CORNER OF THE KITCHEN BEHIND THE SINK
LOOKS TO BE EITHER PERTUDING/PULLING
AWAY. NEED TO LOOK AT

CAUSE: Mfg
CORRECTION: Npf
WARR COMPLAINT: WARRANTY REPAIR 5 - CENTER CONSOLE ON W 1020  GRAND

THE SOFA SEEMS REALLY LOOSE. CAN BE
FREELY MOVED LEFT TO RIGHT

CAUSE: Broken Order new center piece for
recliners.. pics taken of center piece
and the tag on it

CORRECTION: REQUESTING 1 HOUR
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Job# Lab Code Description LABOUR Mech Bill to Hrs Rate Total
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DAF 7991 DAF-WARRANTY REPAIR HOD W-1020 0.10 115.00 11.50
ARRQO1 Z992 MISC LABOUR CODE (WARR HOD W-1020 0.50 115.00 57.50
ARRO2 7992 MISC LABOUR CODE (WARR HOD W-1020 0.50 115.00 57.50
ARRO3 Z992 MISC LABOUR CODE (WARR HOD W-1020 0.50 115.00 57.50
ARR04 7992 MISC LABOUR CODE (WARR HOD W-1020 0.50 115.00 57.50
ARROS5 Z992 MISC LABOUR CODE (WARR HOD W-1020 0.41 115.00 47.15
ARRO5 7992 MISC LABOUR CODE (WARR HOD W-1020 0.09 115.00 10.35
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BILLINGS SUMMARY

Type Bill Id Parts Labour Sublet Extras Tax Total
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W 1020 0.00 299.00 0.00 0.00 0.00 299.00
Totals 0.00 299.00 0.00 0.00 0.00 299.00
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