
FOREST RIVER WARRANTY CLAIM FORM
DEALER ACCOUNT # 0009497
GREENEWAY INC
DBA GREENEWAY RV SALES & SERVICE
8220 STATE HWY 13 SOUTH
WISCONSIN RAPIDS, WI 54494
USA

Labor rate: $140.00
OWNER INFORMATION

JEREMY WESTRA

N8657 STATE RD 73 N
Randolph, WI 53956
USA

CLAIM STATUS Paid
CLAIM 2257445

CLAIM ORIGIN WEB
ORIGINAL CLAIM ID

VIN 4X4TPUS2XSP105230
CHASSIS VIN

MILEAGE 0
SITE/WAREHOUSE 420 / 420

ITEM # PUT401RLFT
DEALER RO # 11800C

CLAIM START DATE 04/08/2025
CLAIM END DATE 04/10/2025

Retail Date of Purchase 04/10/2025 WARRANTY EXPIRATION DATE 04/10/2026

Claim Line Details
Labor
Line# 1 Operation Code Operational Description

30-103-01-00-001129 Floor Register - Interior/Flooring/Replace/No Tread Code
Complaint, Cause, Correction
Original Note :  greeneway@dealer-advisors.com, 2025-04-08 14:29:36 :: Complaint: Floor vent in front of sofa is 
showing exposed wood. Cause: Manurfacturing defect. Part of the vinyl curled out from under the vent. 
Correction: Need to shift the bent over to cover the exposed wood. Additional Note :  greeneway@dealer-
advisors.com, 2025-04-08 14:31:25 :: No labor code to repair/adjust vent cover. 

Model# 1 Dlr Sub Hrs 0.20 Sub Labor Amt $28.00

Serial# 1 Appr Hrs 0.20 Appr Labor Amt $28.00

Notes
 

Labor
Line# 2 Operation Code Operational Description

20-68-02-00-000696 Patio Door - Exterior/Patio Doors/Adjust/No Tread Code
Complaint, Cause, Correction
Original Note :  greeneway@dealer-advisors.com, 2025-04-08 14:32:48 :: Complaint: Patio door has gap at top of 
the frame causing door to not close all the way. Cause: Manufacturing defect. The back roller is not in proper 
alignment. Correction: Need to adjust roller. 

Model# Dlr Sub Hrs 0.50 Sub Labor Amt $70.00

Serial# Appr Hrs 0.50 Appr Labor Amt $70.00

Notes
 

Labor
Line# 3 Operation Code Operational Description

30-99-24-00-001030 Valance - Interior/Soft Goods/Repair/No Tread Code
Complaint, Cause, Correction
Original Note :  greeneway@dealer-advisors.com, 2025-04-08 14:33:28 :: Complaint: Valance in bedroom is loose. 
Cause: Screws came loose. Correction: Will need to screw back down. 

Model# Dlr Sub Hrs 0.20 Sub Labor Amt $28.00

Serial# Appr Hrs 0.10 Appr Labor Amt $14.00

Notes
flat rate  to secure

Submitted Labor Amt $126.00 Approved Labor Amt $112.00
Parts & Freight $0.00 Parts & Freight $0.00
Total $126.00 Total $112.00



DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
I certify that I have performed these repairs consistent with Forest 
River Policies.

All repairs described have been inspected and are satisfactory.


