GREENEWAY, INC.
8220 STATE HWY 13 SOUTH
WISCONSIN RAPIDS WI
us
54494
(715) 325-5170

WORK ORDER # 11800B

Date In: 28 MAR 25 Author: KOTT
Promised Date: 10 APR 25 Stock No: 11320
: Year: 2025
Customer Name: 17067 - WESTRA, JEREMY Manufacturer: FOREST RIVER
Address: N8657 STATE RD 73 N Brand: PUMA DESTINATION
: RANDOPLH, WI Model: 401RLET
Postal/Zip: 53956 Miles/Hrs: O
Phone# (res) : 920-382-2996 Exterior Color:
Phone# (bus) : Unit Type: TT-TRAVEL TRAILER
Cell Phone: License#:

Email: JEREMY.WESTERAG@WISCONS Tag#: del@st-4/10@9
Purchased Date: 18 JAN 25 :
Delivery Date: 10 APR 25

InService Date:

Serial#: 4X4TPUS2XSP105230
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Job # Description

JOB INFORMATION Type Bill To
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WARR COMPLAINT:
CAUSE:
CORRECTION:

WARR COMPLAINT:

CAUSE:

CORRECTION:
WARR COMPLAINT:

CAUSE:
CORRECTION:
WARR COMPLAINT:

CAUSE:
CORRECTION:

Continued on page 2

WARRANTY REPAIR 1 -the upper windows W 1021
have silicone smeared on them

Silicone smeared on windows at mfg

Used quick solve then window cleaner to

remove the smeared silicone REQUESTING

.5 HOURS

WARRANTY REPAIR 2 - the 2 shades next to W 1021
sofa the edges are curling at edges

Fabric not wide enough or heavy enough

for the window size currently it's cut

at 19" wide to still fit in wvalance 20"

will work Need to order 2 new pull

shades for unit current size 19" x 47"

could go to 20" x 48" may hang better

REQUESTING .6 HOURS FOR BOTH SHADES

WARRANTY REPAIR 3 -chip in wood W 1021
throughout unit

Chips

I did these repairs while doing the

excess putty on wood in unit REQUESTING

.2 HOURS

WARRANTY REPAIR 4 - all the fascia on W 1021
sliderooms have smears of putty

Smeared putty from mfg

I used Murphy's soap to wipe away putty

on fascia ,trim,and doors then used a

paint pen to cover any bare wood spots

REQUESTING .8 HOURS

FORES

FORES

FORES

FORES
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Work Order : 11800B
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Job # Description JOB INFORMATION Type Bill To
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WARR COMPLAINT: WARRANTY REPAIR 5 - the washer dryer W 1021 FORES
combo is not latched down to floor
CAUSE: Mfg did not add brackets to keep washer
in place

CORRECTION: I added a strap to run across the front
of washer one to run across the front of
dryer was installed at mfg REQUESTING .2
HOURS
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Job # Part No Description PARTS Bill to oty Price Total
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WARRO 753962035152 TRAVEL SAFETY STRAPS W-1021 1 5.62 5.62
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Job# Lab Code Description LABOUR Mech Bill to Hrs Rate Total
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ARRO1 Z992 MISC LABOUR CODE (WARR HOD W-1021 0.49 140.00 68.60
ARRO1 7992 MISC LABOUR CODE (WARR HOD W-1021 0.01 140.00 1.40
ARRQO2 Z992 MISC LABOUR CODE (WARR HOD W-1021 0.50 140.00 70.00
ARRO3 7992 MISC LABOUR CODE (WARR HOD W-1021 0.50 140.00 70.00
ARRQO4 Z992 MISC LABOUR CODE (WARR HOD W-1021 0.50 140.00 70.00
ARRO5 7992 MISC LABOUR CODE (WARR HOD W-1021 0.50 140.00 70.00
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Job # Excode Description EXTRAS bill to Qty Price Total
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ARRO1 SSE SHOP SUPPLIES - EXTERNAL W-1021 1.00 0.00 0.00
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BILLINGS SUMMARY

Type Bill Id Parts Labour Sublet Extras Tax Total
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W 1021 5.62 350.00 0.00 0.00 0.00 355.62
Totals 5.62 350.00 0.00 0.00 0.00 355.62
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