Date: 3/11/2026

GRAND_/S_&DESIGN Warranty Claim Form

RECREATHORAL - — e WEHICLES

1127 Greeneway RV Sales & Service  General Information

8220 State Hwy 13 South 573TM3029S51222451 Claim Status: Paid Claim #: 970843
\l{JVI'StC?jn;Itn tRaplds, W1 54494 Momentum 24MAV Dealer Work Order #: 11798B  Labor: $378.00
nited States

Retail Purchase Date: null Unit Offline Date: 2/27/2025 Parts: $854.26

Ph. 715-325-5170 o
) Work Started: 9/24/2025 Shipping: $191.09

mail@greenewayrv.com

Work Completed: 2/27/2026 Total: $1519.13

Notes: RJ 09/29/25 *Please hold all parts for a minimum of 30 days after claim is paid*

Dealer Information Customer Information
1127 Greeneway RV Sales & Service 715-325-5170

8220 State Hwy 13 South mail@greenewayrv.com

Wisconsin Rapids, Wi 54494 Approved Labor Rate: $140.00

United States

Operation Line # 1

Flat Rate Code: 350001 Water Pump - R&R Fault Code: Damaged/Maintenance
Problem: The filter cap on the suction side of the water pump is cracked in half. Hours: .3
Cause: The clear cover for the pump filter on the suction side cracked and was leaking Amount: 42.00
water.
Remedy: Replace the filter and housing *NO GOOD LABOR CODE FOR THIS* Sublet Repairs: $0.00
Manufacturer #: 1 Model #: 1 Serial #: 1
Part Description Return Tag # Qty Units  Amount
960204 Miscellaneous Part for claim Miscellaneous Part for claim 1 1 13.74
use only use only

Operation Line # 2

Flat Rate Code: 680022 Chairs - Repair Recliner Fault Code: Improper Installation/Build

Problem: The screws on the bottom of both recliners are backing themselves out, both chairs Hours: .6
are held on with 2 screws.

Cause: The screws on the bottom of both chairs came loose and fell out at some point and put Amount: 84.00
in a drawer.

Remedy: Put locktight on them and put them back in. Sublet Repairs: $0.00

Manufacturer #: Model #: Serial #:



Operation Line # 3

Flat Rate Code: 650007 Overhead Cabinet - R&R O/H Fault Code: Improper Installation/Build
Cabinet

Problem: The farthest right cabinet above the table is cracked.
Cause: The cabinet on the right side of the table is cracked.

Hours: .5
Amount: 70.00

Remedy: Replace cabinet. Sublet Repairs: $0.00

Manufacturer #: Model #: Serial #:
Part Description Return Tag # Qty Units  Amount
661705 GLASS 1/8 X 14 1/2 X 8 1/2 GLASS 1/8 X 14 1/2 X 8 1/2 GRAY 1 1 6.38
GRAY 31% CLEAN CUT 31% CLEAN CUT
664281 DOOR CABINET 18 X 12 DOOR CABINET 18 X 12 1 1 32.20
MAGNOLIA DOVE CHSQ MAGNOLIA DOVE CHSQ

Operation Line # 4

Flat Rate Code: 660037 Drawers - R & R Drawer Front Fault Code: Improper Installation/Build

Problem: The top drawer between the stove and the fridge has a cut above the handle and a chip Hours: .3

in the top left corner.

Cause: The top drawer between the fridge and the stove has a 4 inch scratch in it as well as top
left corner has a chipped corner.

Amount: 42.00

Remedy: Replace drawer. Sublet Repairs: $0.00

Manufacturer #: Model #: Serial #:
Part Description Return Tag # Qty Units  Amount
664376 DRAWER FRONT 8 X 15 1/2 DRAWER FRONT 8 X 15 1/2 1 1 21.57
MAGNOLIA DOVE MAGNOLIA DOVE

Operation Line #5

Flat Rate Code: 560001 Entry Door - R&R Assembly (door& Fault Code: Improper Installation/Build

frame)

Problem: The main door will not shut properly because the door lock catch is mounted upside Hours: 1

down.

Cause: Flipped the lock catch around and lowered it but the deadbolt will not go in, if we loser it
any lower the holes will be exposed.

Amount: 140.00

Remedy: Need to replace the door. Sublet Repairs: $0.00
Manufacturer #: Model #: Serial #:
Part Description Return Qty Units Amount

Tag #




561567 DOOR ENTRANCE 28 X 72 RH DOOR ENTRANCE 28 X 72 RH
BLKSLD GLASS KEYED ALIKE W/PET BLKSLD GLASS KEYED ALIKE W/
DEFENDER PET DEFENDER

960204 Miscellaneous Part for claim use Miscellaneous Part for claim use only
only

Operation Line # 6

Flat Rate Code: 950003 Misc Charges - Packaging/Handling Fault Code: No Problem Identified
Fee

Problem: Invoice 1498899 - $88.83 Invoice 1505758 - $2.49 Invoice 1537476 - $3.72 Invoice
1537929 - $0.74

Cause: Invoice 1498899 - $88.83 Invoice 1505758 - $2.49 Invoice 1537476 - $3.72 Invoice
1537929 - $0.74

Remedy: Invoice 1498899 - $88.83 Invoice 1505758 - $2.49 Invoice 1537476 - $3.72 Invoice
1537929 - $0.74

Manufacturer #: Model #: Serial #:

1 769.87

1 10.50

Hours: 0

Amount: 0.00

Sublet Repairs: $95.78



