GREENEWAY, INC.
8220 STATE HWY 13 SOUTH
WISCONSIN RAPIDS WI
us
54494
(715) 325-5170

WORK ORDER # 11798B

Date In: 26 SEP 25 Author: MGRAY
Promised Date: 31 MAY 26 Stock No: 11356
: Year: 2025
Customer Name: 1000 - GREENEWAY RV SA Manufacturer: GRAND DESIGN
Address: 8220 STATE HWY 13 SOUT Brand: MOMENTUM MAV
: WISCONSIN RAPIDS, WI Model: 24MAV
Postal/Zip: 54494 Miles/Hrs: O
Phone# (res) : 800-758-2272 Exterior Color:
Phone# (bus) : Unit Type: TTH-TT TOY HAULER
Cell Phone: License#:

Email: NONE Tag#: NOW SOLD TO FITZPATRIC
Purchased Date: 07 FEB 26 :
Delivery Date: 04 JUL 26
InService Date:
Serial#: 573TM302951222451
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WARR COMPLAINT: WARRANTY REPAIR 1 - the filter cap on W 1020 GRAND

the suction side of the water pump is
cracked in half

CAUSE: The clear cover for the pump filter on
the suction side cracked and was leaking
water, 1 replaced the filter and housing

CORRECTION: Done REQUEST .3

WARR COMPLAINT: WARRANTY REPAIR 2 - the screws on the W 1020 GRAND

bottom of both reliners are backing
themselves out, both chairs are held on
with 2 screws

CAUSE: The screws on the bottom of both chairs
came loose and fell out at some point
and put in a drawer, i put locktight on
them and put them back in, one screw is

missing
CORRECTION: Done REQUEST .6
WARR COMPLAINT: WARRANTY REPAIR 3 - the farthest right W 1020 GRAND
cabinet above the table is cracked.
CAUSE: Cabinet door above dinette table has a

flaw in it. The cabinet on the right
side of the table is cracked and will
need to be replaced.
CORRECTION: Installed new cabinet door.

WARR COMPLAINT: WARRANTY REPAIR 4 - the top drawer W 1020 GRAND
between the stove and the fridge had a
cut above the handle and a chip in the
top left corner.
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CAUSE: Drawer front to the right of stove on

top is damaged. The top drawer between
the fridge and the stove has a 4 inch
scratch in it as well as top left corner
has a chipped corner, it will need to be

replaced
CORRECTION: Installed new drawer front.
WARR COMPLAINT: WARRANTY REPAIR 5 - the main door will W 1020 GRAND

not shut properly because the door lock
catch is mouted upsidedown

CAUSE: Entrance door adjustment for better
closure.. I flipped the lock catch
around and lowered it but the deadbolt
will not go in, if i1 lower it any lower
the holes will be exposed, we will need
a new door

CORRECTION: Had to flip the striker plate around
then use the lippert camber tool to take
some of the camber out of the door.

WARR COMPLAINT: Transferred to GRV*11798C on 02 MAR 26 W 1020 GRAND
Estimate amount was 0.00 WARRANTY REPAIR
6 - The range hood vent cover is
missing.
CAUSE: The range hood vent cover got knocked

off with ice and snow, put a new one on
CORRECTION: Done.
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WARRO 752324009329 SHURFLO PUMP FILTER W-1020 1 13.74 13.74
WARRO 146881 NOVAFLEX SEALANT BLACK W-1020 1 14.42 14.42
WARRO 822063613 DOOR CABINET 18 X 12 MOD W-1020 1 27.39 27.39
WARRO 822064376 DRAWER FRONT 8 X 15 1/2 W-1020 1 21.57 21.57
WARRO 8220561567 DOOR ENTRANCE 28 X 72 RH W-1020 1 769.87 769.87
WARRO 82201705 GLASS 1/8 X 14 1/2 X 8 1 W-1020 1 6.38 6.38
WARRO 161128 NOVAFLEX PRO 10 0OZ TRANS W-1020 0 9.28 0.00
WARRO 82201118 BUTYL TAPE 1/8"X1"X30' B W-1020 0 14.82 0.00
WARRO 822070227 RANGE HOOD VENT, SHORT F W-1020 0 6.62 0.00
WARRO 82201705 GLASS 1/8 X 14 1/2 X 8 1 wW-1020 1 6.38 6.38
WARRO 8220561567 DOOR ENTRANCE 28 X 72 RH W-1020 0 769.87 0.00
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ARRO1 Z992 MISC LABOUR CODE (WARR EG W-1020 0.00 140.00 0.00
ARRO1 Z992 MISC LABOUR CODE (WARR EG W-1020 0.30 140.00 42.00
ARRO2 Z992 MISC LABOUR CODE (WARR EG W-1020 0.60 140.00 84.00
ARRO3 7992 MISC LABOUR CODE (WARR EG W-1020 0.50 140.00 70.00
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ARRO3 RV32A-2 CABINET DOOR R&R RVDA TD W-1020 0.00 140.00 0.00
ARRQ4 7992 MISC LABOUR CODE (WARR EG W-1020 0.30 140.00 42.00
ARRO4 RV32A-11 DRAWER BOX REPAIR RVDA TD W-1020 0.00 140.00 0.00
ARROS5 Z992 MISC LABOUR CODE (WARR EG W-1020 0.00 140.00 0.00
ARRO5 0130 ENTRY DOOR ASSEMBLY, R TD W-1020 1.00 140.00 140.00
ARRO6 Z992 MISC LABOUR CODE (WARR EG W-1020 0.00 140.00 0.00
ARRO3 RV32A-2 CABINET DOOR R&R RVDA TD W-1020 0.00 140.00 0.00
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ARRO5 FRT FREIGHT W-1020 0.00 0.00 0.00
ARR04 FRT FREIGHT W-1020 1.00 16.93 16.93
ARRO6 SSE SHOP SUPPLIES - EXTERNAL W-1020 0.00 0.00 0.00
ARRO3 FRT FREIGHT W-1020 1.00 16.60 16.60
ARRO3 FRT FREIGHT W-1020 1.00 19.61 19.61
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W 1020 859.75 378.00 0.00 53.14 0.00 1,290.89
Totals 859.75 378.00 0.00 53.14 0.00 1,290.89
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