
FOREST RIVER WARRANTY CLAIM FORM
DEALER ACCOUNT # 0009497
GREENEWAY INC
DBA GREENEWAY RV SALES & SERVICE
8220 STATE HWY 13 SOUTH
WISCONSIN RAPIDS, WI 54494
USA

Labor rate: $115.00
OWNER INFORMATION

CLAIM STATUS Paid
CLAIM 2232719

CLAIM ORIGIN WEB
ORIGINAL CLAIM ID

VIN 4X4FCRL2XSS234490
CHASSIS VIN

MILEAGE 0
SITE/WAREHOUSE 020 / 020

ITEM # CRF35RL
DEALER RO # 11781B

CLAIM START DATE 03/18/2025
CLAIM END DATE 03/18/2025

Retail Date of Purchase WARRANTY EXPIRATION DATE

Claim Line Details
Labor
Line# 1 Operation Code Operational Description

20-46-19-00-000721 Window - Exterior/Windows/Reseal/No Tread Code
Complaint, Cause, Correction
Original Note :  greeneway@dealer-advisors.com, 2025-03-18 08:45:37 :: Complaint: The seal around the very rear 
window is beginning to shrink. Cause: Rear window seal has shrunk. Correction: Replace rear window seal. 

Model# Dlr Sub Hrs 0.50 Sub Labor Amt $57.50

Serial# Appr Hrs 0.30 Appr Labor Amt $34.50

Notes
SENT TO VENDOR FOR REVIEW
PER VENDOR

Case Number: 5702833
VIN: SS234490

Hello Morgan Underwood,  
Thank you for contacting Lippert Customer Care Center.

We have reviewed your request and information provided and Lippert will authorize 0.3 hours of 
labor to reinstall the window glazing. 

Part
Line# 1 Item # Description

USERPART 580209- Window glazing seal black large
Model # Serial # Part tag

Sub Qty 7.00 Sub Dlr Price $15.82 Sub Freight $1.75
Appr Qty 7.00 Appr Dlr Price $15.82 Appr Freight $1.75

Notes
 

Submitted Labor Amt $57.50 Approved Labor Amt $34.50
Parts & Freight $17.57 Parts & Freight $17.57
Total $75.07 Total $52.07

DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
I certify that I have performed these repairs consistent with Forest 
River Policies.

All repairs described have been inspected and are satisfactory.


