
Alix Mongiat <alix@dealer-advisors.com>

RE: 2273036 : 5ZT2PURB6N4016461 - GREENEWAY INC [ thread::Dgg7s-h0ciOER0XHstNlhR8:: ]
EmailToCase <customerservice@lci1.com> Wed, M
To: "ggonzalez@forestriverinc.com" <ggonzalez@forestriverinc.com>
Cc: "alix@dealer-advisors.com" <alix@dealer-advisors.com>, "aruiz@forestriverinc.com" <aruiz@forestriverinc.com>

Hello Gretchen, 

For case number 5860906 with VIN ending in N4016461, can we please get more information for the slide? What is the slide not doing? 

The email states that the trailer has a build date of 01/18/2024, but when putting the VIN in, it is coming up as a 2022 Puma? Is that the correct build date? Along with that looking at the build 
slide was built in April of 2025, why was the slide replaced in the first place? 

Please provide photos of the floor rollers and the rack parallel measurements. I am attaching an example of how to measure the racks for parallel, you will want the slide fully extended to take
measurements. 

If you have any questions please call us at 574-537-8900.

Thank you,

Nick F.

Level and Slide Technician

O: 432-LIPPERT
F: (574)534-7161

**Our new Care Center hours are 8:00am-5:30pm EST, Monday - Friday**

WWW.LCI1.COM/STORE

Whenever, wherever, we make your experience better.
Lippert

--------------- Original Message ---------------
From: Gretchen Gonzalez [ggonzalez@forestriverinc.com]
Sent: 5/14/2025 2:54 PM
To: customerservice@lci1.com; alix@dealer-advisors.com
Cc: aruiz@forestriverinc.com
Subject: 2273036 : 5ZT2PURB6N4016461 - GREENEWAY INC

 

 

Please note: Per our First Stop Warranty Program with our Vendors, a response is highly recommended within 24 hours. We will graciously allow up to 48 ho
hours, a resend of the original email will occur, allowing 24 hours for a response. Provided there is no response after 72 hours, the claim automatically ap

chargeback submitted to your company. Thank you for your cooperation.

 

Vendor, following claim submitted:

 

DOM 1/18/2024

 

Dealer States: Complaint: Found on day of showthru- the schwintek system is bad and needs to be replaced.

Cause: Schwintek system does not work

Correction: R&R schwintek.

Additional Note :
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Thank You.

 

GRETCHEN GONZALEZ

420/425 PUMA WARRANTY

574-642-0588
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