Date: 3/6/2025

Warranty Claim Form

GRAND/ADESIGN
1127 Greeneway RV Sales & Service  General Information
8220 State Hwy 13 South 573FS372XSAA20617 Claim Status: Paid Claim #: 877913
‘l’JV'?tC‘(’j”;'t” tRap'dS' W154494 Solitude 3203GK Dealer Work Order #: 11743 Labor: $92.00
nited States
Retail Purchase Date: 2/5/2025  Unit Offline Date: 12/18/2024  Parts: $0.00
Ph. 715-325-5170 I
_ Work Started: 2/21/2025 Shipping: $0.00
mail@greenewayrv.com
Work Completed: 2/21/2025 Total: $92.00
Notes:
Dealer Information Customer Information
1127 Greeneway RV Sales & Service 715-325-5170 LINDA LINDGREN
8220 State Hwy 13 South mail@greenewayrv.com 1362 DUCK CREEK CT
ngconsm Rapids, WI 54494 Approved Labor Rate: $115.00 FR_IENDSHIP, Wisconsin 53934
United States United States

7153230338

Operation Line # 1

Flat Rate Code: 710057 Furnace - Repair Wiring/Connection Fault Code: Improper Installation/Build

Problem: Furnace is not working. Blower motor is not working. Hours: .8

Cause: Checked voltage to furnace that was 13.5. | pulled outside cover off and reset furnace. Likely ~ Amount: 92.00
when into protect to prevent battery drain after unable to ignite. It is possible the gas wasn't turned on
when attempting to run the furnace.

Remedy: Reset the furnace and the furnace is not working. 1 hour for diagnostic and repair. Sublet Repairs:
$0.00

Manufacturer #: 1 Model #: 1 Serial #: 1



