
FOREST RIVER WARRANTY CLAIM FORM
DEALER ACCOUNT # 0009497
GREENEWAY INC
DBA GREENEWAY RV SALES & SERVICE
8220 STATE HWY 13 SOUTH
WISCONSIN RAPIDS, WI 54494
USA

Labor rate: $115.00
OWNER INFORMATION

CLAIM STATUS Paid
CLAIM 2199227

CLAIM ORIGIN WEB
ORIGINAL CLAIM ID

VIN 5ZT2PUWB9S4023338
CHASSIS VIN

MILEAGE 0
SITE/WAREHOUSE 425 / 425

ITEM # PUT305BHCE-1
DEALER RO # 11737

CLAIM START DATE 02/12/2025
CLAIM END DATE 03/26/2025

Retail Date of Purchase WARRANTY EXPIRATION DATE

Claim Line Details
Labor
Line# 1 Operation Code Operational Description

30-102-24-00-001094 Wall Panel Touch up - Luan - Interior/Panels, Ceilings, & Interior Moldings/
Repair/No Tread Code

Complaint, Cause, Correction
Original Note :  greeneway@dealer-advisors.com, 2025-02-12 13:40:09 :: Complaint: Overspray of adhesive under 
outlet by dinette in slide out. Cause: From factory Correction: Need to clean with hot water and dawn dish soap. 

Model# Dlr Sub Hrs 0.50 Sub Labor Amt $57.50

Serial# Appr Hrs 0.30 Appr Labor Amt $34.50

Notes
 

Labor
Line# 2 Operation Code Operational Description

30-92-01-00-001112 Information Sticker or Decal - Interior/Interior Miscellaneous/Replace/No Tread 
Code

Complaint, Cause, Correction
Original Note :  greeneway@dealer-advisors.com, 2025-02-12 13:41:50 :: Complaint: There is no capacity sticker 
for the murphy bed. Cause: From factory Correction: Need 250lb capacity sticker for murphy bed. 

Model# Dlr Sub Hrs 0.05 Sub Labor Amt $5.75

Serial# Appr Hrs 0.05 Appr Labor Amt $5.75

Notes
 

Labor
Line# 3 Operation Code Operational Description

30-102-12-00-001096 Interior Trim or Moldings, each - Interior/Panels, Ceilings, & Interior Moldings/
Resecure or Tighten/No Tread Code

Complaint, Cause, Correction
Original Note :  greeneway@dealer-advisors.com, 2025-02-12 13:44:10 :: Complaint: Some of the seams on the 
corners of the bunk room are coming up. Cause: Trim is coming loose at the corners. Correction: We will try to lay 
the corners down as best we can otherwise, we will have to trim them a little and then put silicone over the 
corners. 

Model# Dlr Sub Hrs 1.00 Sub Labor Amt $115.00

Serial# Appr Hrs 0.30 Appr Labor Amt $34.50

Notes
repair

Labor
Line# 4 Operation Code Operational Description

30-102-24-00-004562 Gimp/Vinyl Trim - Interior/Panels, Ceilings, & Interior Moldings/Repair/No Tread 
Code

Complaint, Cause, Correction



Original Note :  greeneway@dealer-advisors.com, 2025-02-12 13:45:30 :: Complaint: There is a gap between the 
batten strips and the corner of the wall in the bunk room. Cause: Gap between batten strips and the corner from 
factory. Correction: Need to fill the gap in with silicone. 

Model# Dlr Sub Hrs 0.50 Sub Labor Amt $57.50

Serial# Appr Hrs 0.05 Appr Labor Amt $5.75

Notes
seal gap

Labor
Line# 5 Operation Code Operational Description

30-92-01-00-001112 Information Sticker or Decal - Interior/Interior Miscellaneous/Replace/No Tread 
Code

Complaint, Cause, Correction
Original Note :  greeneway@dealer-advisors.com, 2025-02-12 13:46:29 :: Complaint: Notice sticker tore/broke 
and needs to be replaced. Cause: Notice sticker is damaged. Correction: R&R tire notice sticker. 

Model# Dlr Sub Hrs 0.50 Sub Labor Amt $57.50

Serial# Appr Hrs 0.05 Appr Labor Amt $5.75

Notes
 

Labor
Line# 6 Operation Code Operational Description

30-102-01-00-001097 Seam Tape, per 8 ft. Strip - Interior/Panels, Ceilings, & Interior Moldings/Replace/
No Tread Code

Complaint, Cause, Correction
Original Note :  greeneway@dealer-advisors.com, 2025-02-12 13:47:50 :: Complaint: Seam tape is coming up in 
the master bedroom. Cause: Seam tape is coming up in bedroom. Correction: We will try to lay the seam tape 
back down as it is still sticky, but if that doesn't stay then we will have to replace the seam tape. 

Model# Dlr Sub Hrs 0.50 Sub Labor Amt $57.50

Serial# Appr Hrs 0.10 Appr Labor Amt $11.50

Notes
 

Submitted Labor Amt $350.75 Approved Labor Amt $97.75
Parts & Freight $0.00 Parts & Freight $0.00
Total $350.75 Total $97.75

DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
I certify that I have performed these repairs consistent with Forest 
River Policies.

All repairs described have been inspected and are satisfactory.


