
                                GREENEWAY, INC.
                            8220 STATE HWY 13 SOUTH
                              WISCONSIN RAPIDS WI
                                       US
                                     54494
                                 (715) 325-5170

                              WORK ORDER # 11735
 
         Date In: 11 FEB 25                       Author: KOTT                  
   Promised Date: 31 MAY 25                     Stock No:                       
                :                                   Year: 2022                  
   Customer Name: 1020 - GRAND DESIGN       Manufacturer: GRAND DESIGN          
         Address: 11333 COUNTY RD 2                Brand: REREFLECTION          
                : MIDDLEBURY, IN                   Model: 337RLS                
      Postal/Zip: 46540                        Miles/Hrs:                       
     Phone#(res): 888-825-2820            Exterior Color:                       
     Phone#(bus):                              Unit Type: FW-FIFTH WHEEL        
      Cell Phone:                               License#:                       
           Email: NONE                              Tag#: ORDERING WALLS- 4/7   
  Purchased Date:                                       :                       
   Delivery Date:                                       :                       
  InService Date:                                       :                       
         Serial#: 573FR3725N9917696                     :                       

******************************************************************************
Job #   Description       JOB INFORMATION        Type Bill To
******************************************************************************
1       COMPLAINT:  CUSTOMER HAS CLAIM WITH GRAND DESIGN-    W    1020   GRAND
                    CUSTOMER STATES THAT THE ODS SLIDE OUT                    
                    THE MAIN SLIDE OUT- THE VERTICAL                          
                    ALUMINUM BEAMS ARE COMING LOOSE- THE DS                   
                    SLIDE OUT IS ALSO DOING THE SAME THING                    
                    BUT NOT AS BAD- NEEDS TO BE INSPECTED                     
                    FOR POSSIBLE FRAME ISSUES- YOU CAN ONLY                   
                    SEE IF FROM THE INSIDE- CMR STATES THAT                   
                    THE FASCIA PEICE IS MISSING AND YOU CAN                   
                    SEE THE BEAM WERE IT IS ATTACHED AT THE                   
                    TOP BUT NOT AT THE BOTTOM- ***SEE                         
                    PICTURES****                                              
        CAUSE:      Interior facia on ds and ods are                          
                    seperating from the slide wall on the                     
                    rear of both slides. Recommend new                        
                    replacement slide walls. Will have to                     
                    hyper extend both slides to do the                        
                    repair.requesting 16 hours per slide                      
                    wall. Would have to remove window on ds                   
                    slide. And detach entertainment cabinet                   
                    on ods slide.                                             
        CORRECTION: Removed damaged end wall on the ods rear                  
                    slide. Install new wall then seal back                    
                    up. REQUESTING 32 HOURS  APPROVED 24                      
                    HOURS                                                     
WARR    COMPLAINT:  WARRANTY REPAIR 1 - QUICK DISCONNECT     W    1020   GRAND
                    RECALL  961563                                            
        CAUSE:      Quick disconnect recall                                   
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******************************************************************************
Job #   Description       JOB INFORMATION        Type Bill To
******************************************************************************
        CORRECTION: Installed 2 new quick disconnects.                        
                    Perform drop pressure test. Tested good                   
                    for no leaks.                                             
WARR    COMPLAINT:  WARRANTY REPAIR 2- THE SLIDE TIMING IS   W    1020   GRAND
                    OFF AND WILL NEED TO BE ADJUSTED ON BOTH                  
                    REAR SLIDES                                               
        CAUSE:      Ds slide out needs to be adjusted for                     
                    stop time when going out to prevent                       
                    facia on the inside from being torn off.                  
        CORRECTION: Adjusted the main drive ram for stopping                  
                    distance. Tested good. REQUESTING 3                       
                    HOURS (1.5 HOURS PER SLIDE) APPROVED                      

******************************************************************************
Job # Part No    Description     PARTS      Bill to   Qty     Price      Total
******************************************************************************
1     8220570088 TRIM SLIDE OUT SKI RIGHT B W-1020      1      7.84       7.84
WARR0 822020061  QUICK DISCONNECT X 1/4 BRA W-1020      2     24.01      48.02
WARRO 82203706   ENDWALL RIGHT S/O COMPLETE W-1020      0    443.05       0.00
WARRO 82205119   ENDWALL LEFT S/O COMPLETE  W-1020      0    382.54       0.00

******************************************************************************
Job#  Lab Code  Description   LABOUR   Mech Bill to     Hrs     Rate     Total
******************************************************************************
    1 WARR      MANUFACTURER WARRANTY  TD   W-1020    15.00   115.00  1,725.00
    1 WARR      MANUFACTURER WARRANTY  TD   W-1020     5.00   115.00    575.00
    1 WARR      MANUFACTURER WARRANTY  TD   W-1020     4.00   115.00    460.00
    1 WARR      MANUFACTURER WARRANTY  TD   W-1020     0.00   115.00      0.00
    1 WARR      MANUFACTURER WARRANTY  TD   W-1020     0.00   115.00      0.00
    1 WARR      MANUFACTURER WARRANTY  TD   W-1020     0.00   115.00      0.00
    1 WARR      MANUFACTURER WARRANTY  TD   W-1020     0.00   115.00      0.00
ARR01 Z992      MISC LABOUR CODE (WARR TD   W-1020     0.50   115.00     57.50
ARRO2 Z992      MISC LABOUR CODE (WARR TD   W-1020     3.00   140.00    420.00

******************************************************************************
Job #  Sublet Description      SUBLET       bill to     Vendor           Total
******************************************************************************
ARRO2  BDT                                  W-1020   329-BDT INC          0.00

******************************************************************************
Job #  Excode    Description   EXTRAS       bill to     Qty    Price     Total
******************************************************************************
    1  SC        SERVICE CALL               W-1020     1.00     3.75      3.75
    1  SSE       SHOP SUPPLIES - EXTERNAL   W-1020     1.00     0.00      0.00
ARRO2  FRT       FREIGHT FOR SO WALL B13706 W-1020     1.00   195.84    195.84
ARRO2  FRT       FREIGHT FOR END WALL B1511 W-1020     1.00   162.40    162.40
ARRO2  M         MISCELLANEOUS BATTEN TRIM  W-1020     1.00    29.97     29.97
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******************************************************************************
                          BILLINGS SUMMARY
Type Bill Id        Parts    Labour    Sublet    Extras       Tax     Total
******************************************************************************
W    1020           55.86   3237.50      0.00    391.96      0.00     3,685.32

       Totals       55.86   3237.50      0.00    391.96      0.00     3,685.32
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