GREENEWAY, INC.
8220 STATE HWY 13 SOUTH
WISCONSIN RAPIDS WI
us
54494
(715) 325-5170

WORK ORDER # 11726B

Date In: 14 MAY 25 Author: KOTT
Promised Date: 25 DEC 25 Stock No: 10805
: Year: 2023
Customer Name: 1020 - GRAND DESIGN Manufacturer: GRAND DESIGN
Address: 11333 COUNTY RD 2 Brand: MOMENTUM M-CLASS
: MIDDLEBURY, IN Model: 351MS
Postal/Zip: 46540 Miles/Hrs: O
Phone# (res) : 888-825-2820 Exterior Color:
Phone# (bus) : Unit Type: FWH-FW TOY HAULER
Cell Phone: License#:
Email: NONE Tag#: DB:5/23
Purchased Date: 01 FEB 25 :
Delivery Date: 09 MAY 25
InService Date:
Serial#: 573FM4123PBB00142
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Job # Description JOB INFORMATION Type Bill To
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WARR COMPLAINT: RECALL-960535 Recalls/Field Campaign - W 1020 GRAND
Curt Axle U-Bolt Torque 23V-490/2023-395
910039
CAUSE: Recall
CORRECTION: Torque all u bolts to correct Torque
TORQUED THE BOLTS TO 90 FOOT POUNDS
WARR COMPLAINT: WARRANTY REPAIR 2 - window will not stay W 1020 GRAND
up properly one side hangs lower than
other
CAUSE: The way the window is installed. WILL
NEED .10 FOR REPAIR.
CORRECTION: There is nothing I can do to repair this

window opens closes stays open when
lifted and is sealed when closed it just
looks a bit uneven when closed but not
real bad it's the window to the left of
main bedrooms bed. Could not be
adjsuted, I tried it in all positions
and window seems to do the purpose.
REQUEST .20 HOURS LABOR
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Job# Lab Code Description LABOUR Mech Bill to Hrs Rate Total
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WARR WARR MANUFACTURER WARRANTY CF W-1020 0.50 115.00 57.50
ARRO2 7992 MISC LABOUR CODE (WARR HOD W-1020 0.20 140.00 28.00
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Work Order : 11726B
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BILLINGS SUMMARY

Type Bill Id Parts Labour Sublet Extras Tax Total
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W 1020 0.00 85.50 0.00 0.00 0.00 85.50
Totals 0.00 85.50 0.00 0.00 0.00 85.50
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