Date: 6/27/2025

Warranty Claim Form

GRAND/ADESIGN
1127 Greeneway RV Sales & Service General Information
8220 State Hwy 13 South 573FM4123PBB00142 Claim Status: Paid Claim #: 905931
\l{JVI'StC(()jngtn tRaplds, W1 54494 Momentum 351MS Dealer Work Order #: 11726B  Labor: $98.00
nited States
Retail Purchase Date: 5/9/2025  Unit Offline Date: 11/7/2022 Parts: $0.00
Ph. 715-325-5170 I
_ Work Started: 5/14/2025 Shipping: $0.00
mail@greenewayrv.com
Work Completed: 5/14/2025 Total: $98.00

Notes: TG 910039 axle tag photo's required

Dealer Information Customer Information
1127 Greeneway RV Sales & Service 715-325-5170 DAVE STEENBOCK
8220 State Hwy 13 South mail@greenewayrv.com E8691 STEENBOCK RD
Wi:_;consin Rapids, WI 54494 Approved Labor Rate: $140.00 CL_INTONVILLE, Wisconsin 54929
United States United States

7152500105

Operation Line # 1

Flat Rate Code: 910039 Recalls/Field Campaign - Curt Axle U-Bolt Fault Code: Recall
Torque 23V-490/2023-395 910039

Problem: Recall 23v-490 Hours: .5
Cause: Recall 23v-490 Amount: 70.00
Remedy: Torque all U-bolts to correct torque. Torqued the bolts to 90 ft pounds. Sublet Repairs: $0.00
Manufacturer #: 1 Model #: 1 Serial #: 1
Part Description Return Tag # Qty Units  Amount
961751 LIPPERT LABOR LIPPERT LABOR ONLY 1 1 0.00
ONLY

Operation Line # 2

Flat Rate Code: 580012 Slider/Crank Out Windows - Repair Fault Code: Improper Installation/Build
Window

Problem: Window will not stay up properly, one side hangs lower than other. Hours: .2
Cause: Window was installed this way from the manufacturer. Amount: 28.00

Remedy: There is nothing | can do to repaid this. Window opens and closes, stays open when lifted and is Sublet Repairs:
sealed when closed. It just looks a bit uneven when closed, but not real back. It's the window to the left of $0.00

the main bedrooms bed. Could not be adjusted, | tried it in all positions and window seems to do its

purpose.

Manufacturer #: Model #: Serial #:



