FOREST RIVER WARRANTY CLAIM FORM

DEALER ACCOUNT # 0009497 CLAIM STATUS Paid

GREENEWAY INC CLAIM 2390190

DBA GREENEWAY RV SALES & SERVICE CLAIM ORIGIN WEB
8220 STATE HWY 13 SOUTH ORIGINAL CLAIM ID

WISCONSIN RAPIDS, WI 54494 VIN AX4FFLN26S1908190
USA CHASSIS VIN

MILEAGE 0

SITE/WAREHOUSE 010/010C

Labor rate: $140.00 ITEM # FLFF371RK

OWNER INFORMATION DEALER RO # 11724

CLAIM START DATE 08/04/2025

CLAIM END DATE 08/07/2025

Retail Date of Purchase WARRANTY EXPIRATION DATE

Claim Line Details

Labor
Line# 1

Labor
Line# 2

Labor
Line# 3

Labor
Line# 4

Operation Code Operational Description
20-73-19-00-000739 Fenderskirt - Exterior/Fender Skirts, Wheel Well/Reseal/No Tread Code
Complaint, Cause, Correction
Original Note : greeneway@dealer-advisors.com, 2025-08-04 21:04:49 :: Complaint: Both fender skirts are
separating from the paneling in the middle. Cause: Both fender covers were starting to separate in the middle.
Correction: Re-applied silicone.

Model# DIr Sub Hrs 0.30 Sub Labor Amt $42.00

Serial# Appr Hrs 0.30 Appr Labor Amt$42.00
Notes
Hello, the repair code has been updated to a more appropriate one based on the root cause of
the issue.
Operation Code Operational Description
30-102-01-00-001096 Interior Trim or Moldings, each - Interior/Panels, Ceilings, & Interior Moldings/

Replace/No Tread Code

Complaint, Cause, Correction
Original Note : greeneway@dealer-advisors.com, 2025-08-04 21:06:07 :: Complaint: White trim on the top of the
stairs is cracked. Cause: At the top of the inside stairs there is a piece of trim on the right on the floor that has a
crack going across it. Correction: Put putty over it. Additional Note : greeneway@dealer-advisors.com,
2025-08-04 21:06:45 :: No repair code for trim.

Model# DIr Sub Hrs 0.30 Sub Labor Amt $42.00

Serial# Appr Hrs 0.30 Appr Labor Amt$42.00
Notes
authorized to repair
Operation Code Operational Description
30-102-01-00-001096 Interior Trim or Moldings, each - Interior/Panels, Ceilings, & Interior Moldings/

Replace/No Tread Code

Complaint, Cause, Correction
Original Note : greeneway@dealer-advisors.com, 2025-08-04 21:07:49 :: Complaint: Trim in the bedroom closet
in the hole to the washer and dryer is cracked on the bottom from a staple poking out. Cause: Staple cracked the
trim. Correction: Glued down the extra tape and put putty over it. Additional Note : greeneway@dealer-
advisors.com, 2025-08-04 21:08:07 :: No repair code

Model# Dir Sub Hrs 0.30 Sub Labor Amt $42.00

Serial# Appr Hrs 0.30 Appr Labor Amt$42.00
Notes
bvdillon
Operation Code Operational Description



30-100-19-00-001054 Kitchen/Galley Countertop - Interior/Cabinetry/Reseal/No Tread Code
Complaint, Cause, Correction
Original Note : greeneway@dealer-advisors.com, 2025-08-04 21:09:05 :: Complaint: The silicone on the kitchen
counter above the fireplace is peeling and needs to be resealed. Cause: Silicone on the kitchen counter above the
fireplace is peeling and not fully sealed. Correction: Remove the old silicone and put new silicone on.

Model# DIr Sub Hrs 0.80 Sub Labor Amt $112.00

Serial# Appr Hrs 0.80 Appr Labor Amt$112.00

Notes
authorized to reseal.

Submitted Labor Amt $238.00 Approved Labor Amt $238.00
Parts & Freight  $0.00 Parts & Freight  $0.00
Total $238.00 Total $238.00
DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
| certify that | have performed these repairs consistent with Forest All repairs described have been inspected and are satisfactory.

River Policies.



