
Warranty Claim Form Date: 6/5/2025

1127 Greeneway RV Sales & Service

8220 State Hwy 13 South
Wisconsin Rapids, WI 54494
United States

Ph. 715-325-5170

mail@greenewayrv.com

General Information

573FR372XR9925850

Reflection 337RLS

Retail Purchase Date: 4/18/2024

Work Started: 5/25/2025

Work Completed: 5/25/2025

 

Claim Status: Paid

Dealer Work Order #: 11723

Unit Offline Date: 1/30/2024

 

Claim #: 900558

Labor: $112.00

Parts: $198.95

Shipping: $0.00

Total: $310.95

Notes: Approved GDRV part number added and the amount has been adjusted to reflect the GDRV cost + markup. 6/2 DW 
cc-5/16/25 vendor approval Please follow your process to supply the dealer with a replacement PC board (10C04751KS) and 
have them scrap the old one. The authorization number for this will be INC-0134366, which will allow 0.75-hour(s) labor. 
Please hold parts for 30 days after claim is filed

Dealer Information

1127 Greeneway RV Sales & Service

8220 State Hwy 13 South
Wisconsin Rapids, WI 54494
United States

715-325-5170

mail@greenewayrv.com

Approved Labor Rate: $140.00

Customer Information

DENNIS L AND JULIA A CAVANNA

3931 TIMBER VALLEY DR
WISCONSIN RAPIDS, Wisconsin 
54494
United States

715-869-7852

Operation Line # 1

Flat Rate Code: 590057 Roof Vent- Maxx Air - R&R Complete 
Fan

Fault Code: Component Failure

Problem: Maxx air fan is not working, customer checked fuses and all fuses are good. Needs 
further diag for repair.

Hours: .8

Cause: Lid goes up and down, but the fan will not turn on. Amount: 112.00

Remedy: Replace complete fan. Sublet Repairs: $0.00

Manufacturer #: 1 Model #: 1 Serial #: 1

Part Description Return Tag # Qty Units Amount

960204 Miscellaneous Part for claim use 
only

Miscellaneous Part for claim 
use only

1 1 0.00

960204 Miscellaneous Part for claim use 
only

Miscellaneous Part for claim 
use only

1 1 0.00

960204 Miscellaneous Part for claim use 
only

Miscellaneous Part for claim 
use only

1 1 0.00

810035 VENT MAXXAIR 4751 MODULE 
BOARD V3.8 / V3.9

VENT MAXXAIR 4751 
MODULE BOARD

1 1 198.95


