
                                GREENEWAY, INC.
                            8220 STATE HWY 13 SOUTH
                              WISCONSIN RAPIDS WI
                                       US
                                     54494
                                 (715) 325-5170

                              WORK ORDER # 11720B
 
         Date In: 05 FEB 25                       Author: MGRAY                 
   Promised Date: 05 FEB 25                     Stock No: 11305                 
                :                                   Year: 2025                  
   Customer Name: 1020 - GRAND DESIGN       Manufacturer: GRAND DESIGN          
         Address: 11333 COUNTY RD 2                Brand: INFLUENCE             
                : MIDDLEBURY, IN                   Model: 3203GK                
      Postal/Zip: 46540                        Miles/Hrs: 0                     
     Phone#(res): 888-825-2820            Exterior Color:                       
     Phone#(bus):                              Unit Type: FW-FIFTH WHEEL        
      Cell Phone:                               License#:                       
           Email: NONE                              Tag#: PU@ST- 2/5@11         
  Purchased Date: 01 FEB 25                             :                       
   Delivery Date: 05 FEB 25                             :                       
  InService Date:                                       :                       
         Serial#: 573FS372XSAA20617                     :                       

******************************************************************************
Job #   Description       JOB INFORMATION        Type Bill To
******************************************************************************
WARR    COMPLAINT:  WARRANTY REPAIR 1 - Diagnose unknown     W    1020   GRAND
                    wiring in front compartment.                              
        CAUSE:      Sets of wires not connected were found                    
                    in front compartment                                      
        CORRECTION: Figured out on set of wires connects to                   
                    extra solar roof top connector, other                     
                    set of wires were options not installed                   
                    in coach.     Had to install bus                          
                    terminals for hooking up all positive                     
                    and negative leads as they would not all                  
                    fit on a single battery terminal.                         
                    -Used 3 feet of red 0/4 cable and end                     
                    connectors   -Used 1 foot of black 0/4                    
                    cable and end connectors  -Used Used 1                    
                    foot of both black and red 0/1 cable and                  
                    end connectors     Future solutions                       
                    solar charge controller was giving an                     
                    error code of 12 red flashes, after                       
                    researching manual found out it meant                     
                    error EEPROM_Fail, ROM abnormal.                          
                    Disconnected solar panel, turned off                      
                    disconnect and reconnected power, error                   
                    cleared.                                                  

******************************************************************************
Job#  Lab Code  Description   LABOUR   Mech Bill to     Hrs     Rate     Total
******************************************************************************
ARR01 Z992      MISC LABOUR CODE (WARR RW   W-1020     0.00   115.00      0.00

Continued on page 2
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   Work Order : 11720B    

******************************************************************************
Job#  Lab Code  Description   LABOUR   Mech Bill to     Hrs     Rate     Total
******************************************************************************
ARR01 Z992      MISC LABOUR CODE (WARR RW   W-1020     0.50   115.00     57.50

******************************************************************************
Job #  Excode    Description   EXTRAS       bill to     Qty    Price     Total
******************************************************************************
ARR01  SSE       SHOP SUPPLIES - EXTERNAL   W-1020     1.00     0.00      0.00

******************************************************************************
                          BILLINGS SUMMARY
Type Bill Id        Parts    Labour    Sublet    Extras       Tax     Total
******************************************************************************
W    1020            0.00     57.50      0.00      0.00      0.00        57.50

       Totals        0.00     57.50      0.00      0.00      0.00        57.50
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