GRAND_/S_&DESIGN Warranty Claim Form

RECREATHORAL - — e WEHICLES

1127 Greeneway RV Sales & Service General Information
8220 State Hwy 13 South 573FM4123PBB00142 Claim Status: Paid
W|§con3|n Rapids, Wi 54494 Momentum 351MS Dealer Work Order #: 11714
United States : . .

Retail Purchase Date: null Unit Offline Date: 11/7/2022
Ph. 715-325-5170

) Work Started: 2/25/2025

mail@greenewayrv.com

Work Completed: 2/25/2025

Date: 3/6/2025

Claim #: 877909
Labor: $172.50
Parts: $0.00
Shipping: $0.00
Total: $172.50

Notes: AB 2/28 *Please hold all parts for a minimum of 30 days after claim is paid* This unit has open recalls and must be
repaired according to Federal Law before customer takes delivery. 910039 - Curt Axle U-Bolt Torque 23V-490/2023-395

910039

Customer Information

Dealer Information

1127 Greeneway RV Sales & Service 715-325-5170
8220 State Hwy 13 South mail@greenewayrv.com
Wisconsin Rapids, Wi 54494 Approved Labor Rate: $115.00

United States

Operation Line # 1

Flat Rate Code: 610004 Vinyl Board - Repair Panel Fault Code: Damaged/Maintenance

Problem: One touch monitor is disconnected/falling off the wall. *I am unsure on labor code.

Cause: Due to weak paneling, the screws were not holding, causing the monitor to fall off the wall/
sag.

Remedy: Tried two different kinds of rivets, did not work. The asdel paneling is very weak. Had to
use large lag screws and gorilla glue.

Manufacturer #: Model #: Serial #:

Hours: 1.5
Amount: 172.50

Sublet Repairs: $0.00



