
FOREST RIVER WARRANTY CLAIM FORM
DEALER ACCOUNT # 0009497
GREENEWAY INC
DBA GREENEWAY RV SALES & SERVICE
8220 STATE HWY 13 SOUTH
WISCONSIN RAPIDS, WI 54494
USA

Labor rate: $115.00
OWNER INFORMATION

MARSHALL KEMPSON

1171 3RD STREET
Port Edwards, WI 54469
USA

CLAIM STATUS Paid
CLAIM 2191077

CLAIM ORIGIN WEB
ORIGINAL CLAIM ID

VIN 5ZT2PUZB9S4023139
CHASSIS VIN

MILEAGE 0
SITE/WAREHOUSE 425 / 425

ITEM # PUT337BH-1
DEALER RO # 11713B

CLAIM START DATE 02/04/2025
CLAIM END DATE 05/16/2025

Retail Date of Purchase 05/09/2025 WARRANTY EXPIRATION DATE 05/09/2026

Claim Line Details
Labor
Line# 1 Operation Code Operational Description

50-134-01-00-001453 LP Regulator Hose, Pigtail - Includes Leak Test - LP Gas/LP Gas System/
Replace/No Tread Code

Complaint, Cause, Correction
Original Note :  greeneway@dealer-advisors.com, 2025-02-04 14:43:50 :: Complaint: Main LP Line damaged from 
factory. Cause: LP line was zip tied too tightly to the LP tray. Correction: Replace LP line. Additional Note :  
greeneway@dealer-advisors.com, 2025-02-04 14:44:55 :: Not sure if this is the correct labor code. 

Model# Dlr Sub Hrs 1.00 Sub Labor Amt $115.00

Serial# Appr Hrs 1.00 Appr Labor Amt $115.00

Notes
 

Part
Line# 1 Item # Description

USERPART AH72827-222, 220"RC-8Rw/3/8"MPTx1/2"FL
Model # Serial # Part tag 0000365187

Sub Qty 1.00 Sub Dlr Price $42.80 Sub Freight $0.00
Appr Qty 1.00 Appr Dlr Price $42.80 Appr Freight $18.43

Notes
Dealer forgot to add freight 

Labor
Line# 2 Operation Code Operational Description

30-92-01-00-001112 Information Sticker or Decal - Interior/Interior Miscellaneous/Replace/No Tread 
Code

Complaint, Cause, Correction
Original Note :  greeneway@dealer-advisors.com, 2025-02-04 14:45:30 :: Complaint: City water connection sticker 
is ripped in half, needs new one. Cause: City water sticker ripped in half. Correction: Replace sticker. 

Model# Dlr Sub Hrs 0.05 Sub Labor Amt $5.75

Serial# Appr Hrs 0.05 Appr Labor Amt $5.75

Notes
 

Submitted Labor Amt $120.75 Approved Labor Amt $120.75
Parts & Freight $42.80 Parts & Freight $61.23
Total $163.55 Total $181.98



DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
I certify that I have performed these repairs consistent with Forest 
River Policies.

All repairs described have been inspected and are satisfactory.


