FOREST RIVER WARRANTY CLAIM FORM

DEALER ACCOUNT # 0009497 CLAIM STATUS
GREENEWAY INC CLAIM
DBA GREENEWAY RV SALES & SERVICE CLAIM ORIGIN
8220 STATE HWY 13 SOUTH ORIGINAL CLAIM ID
WISCONSIN RAPIDS, WI 54494 VIN
USA CHASSIS VIN
MILEAGE

SITE/WAREHOUSE

Labor rate: $140.00 ITEM #
OWNER INFORMATION DEALER RO #
CLAIM START DATE

CLAIM END DATE
Retail Date of Purchase WARRANTY EXPIRATION DATE

Paid
2254051
WEB

4XATPUS2XSP104353

0

420/ 420
PUT402LFT
11707B
04/04/2025
04/07/2025

Claim Line Details

Labor
Line# 1 Operation Code Operational Description
20-46-24-00-000721 Window - Exterior/Windows/Repair/No Tread Code
Complaint, Cause, Correction
Original Note : greeneway@dealer-advisors.com, 2025-04-04 13:12:47 :: Complaint: Most windows have clear
silicone smeared on them. Cause: Manufacturer had silicone smeared all over the windows. Correction: Used
quick solve and removed silicone from inside windows and exterior windows.
Model# DIr Sub Hrs 1.00 Sub Labor Amt $140.00
Serial# Appr Hrs 0.50 Appr Labor Amt$70.00
Notes
wash date?
nothing noted on DAF dated 11/24
Wash date was 04/02/2025
dealer goodwill
nothing noted on DAF
Labor
Line# 2 Operation Code Operational Description
30-103-04-00-001119 Carpet - Interior/Flooring/Clean/No Tread Code
Complaint, Cause, Correction
Original Note : greeneway@dealer-advisors.com, 2025-04-04 13:14:41 :: Complaint: Silicone in carpeting. Cause:
Manufacturing defect. Correction: Used quick solve to remove the silicone in carpeting.
Model# DIr Sub Hrs 0.50 Sub Labor Amt $70.00
Serial# Appr Hrs 0.30 Appr Labor Amt$42.00
Notes
spot clean
nothing noted on DAF
Labor
Line# 3 Operation Code Operational Description
30-102-24-00-004562 Gimp/Vinyl Trim - Interior/Panels, Ceilings, & Interior Moldings/Repair/No Tread
Code
Complaint, Cause, Correction
Original Note : greeneway(@dealer-advisors.com, 2025-04-04 13:15:52 :: Complaint: Parts of trim not finished
from manufacturer. Cause: Manufacturer left unfinished. Correction: Filled with putty then used wood paint to
blend.
Model# DIr Sub Hrs 0.20 Sub Labor Amt $28.00
Serial# Appr Hrs 0.20 Appr Labor Amt$28.00

Notes



Labor

Line# 4 Operation Code Operational Description
30-102-24-00-004562 Gimp/Vinyl Trim - Interior/Panels, Ceilings, & Interior Moldings/Repair/No Tread
Code

Complaint, Cause, Correction

Original Note : greeneway@dealer-advisors.com, 2025-04-04 13:18:40 :: Complaint: Holes in trim from
manufacturer. Cause: Manufacturing defect. Correction: Used putty to fill the holes.

Model# DIr Sub Hrs 0.10 Sub Labor Amt $14.00
Serial# Appr Hrs 0.10 Appr Labor Amt$14.00
Notes
____________________________________________________________________________________________________________________________________________________|]
Submitted Labor Amt $252.00 Approved Labor Amt $154.00
Parts & Freight  $0.00 Parts & Freight  $0.00
Total $252.00 Total $154.00
DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
| certify that | have performed these repairs consistent with Forest All repairs described have been inspected and are satisfactory.

River Policies.



