Date: 3/13/2025

GRAND_/S_&DESIGN Warranty Claim Form

RECREATHORAL - — e WEHICLES

1127 Greeneway RV Sales & Service  General Information

8220 State Hwy 13 South 573TT31215S8836242 Claim Status: Paid Claim #: 877908
\l{JVI'StC?jn;Itn tRaplds, W1 54494 Transcend 26BHX Dealer Work Order #: 11697 Labor: $230.00
nited States
Retail Purchase Date: null Unit Offline Date: 12/16/2024 Parts: $0.00
Ph. 715-325-5170 o
_ Work Started: 2/26/2025 Shipping: $0.00
mail@greenewayrv.com
Work Completed: 2/26/2025 Total: $230.00
Notes:
Dealer Information Customer Information
1127 Greeneway RV Sales & Service 715-325-5170
8220 State Hwy 13 South mail@greenewayrv.com
Wisconsin Rapids, Wi 54494 Approved Labor Rate: $115.00

United States

Operation Line # 1

Flat Rate Code: 220004 Quick Connects & Valves - Locate & Fault Code: Improper Installation/Build
Tighten**

Problem: Noticed during prep that the screws had broken off the quick disconnect. Hours: .7
Cause: The screws that hold the quick disconnect to the frame snapped off. Amount: 80.50
Remedy: Removed the broken screws that were still in the frame and reattached with new Sublet Repairs: $0.00
screws.

Manufacturer #: Model #: Serial #:

Operation Line # 2

Flat Rate Code: 570041 Slide Room Exterior Fascia - Reseal - Fault Code: Damaged/Maintenance
Cap Seal

Problem: Silicone around bulb seals is bubbled and missing silicone. It has holes in it. Hours: .5
Cause: Bulb seal around the slide out has holes in the silicone from manufacturing. Amount: 57.50
Remedy: Resealed around bulb seal with clear silicone to cover up the holes so now it is Sublet Repairs: $0.00

completely sealed.

Manufacturer #: Model #: Serial #:



Flat Rate Code: 650002 Base Cabinets - Repair Base Fault Code: Improper Installation/Build
Cabinet

Problem: Noticed during prep that there were staples poking through in the kitchen. Hours: .3
Cause: Staple popping up in the cabinet from install. Amount: 34.50
Remedy: Removed staple and filled with putty. Sublet Repairs: $0.00
Manufacturer #: Model #: Serial #:

Flat Rate Code: 110017 Underbelly - Resecure Fault Code: Improper Installation/Build

Problem: Underbelly has a gap where the gas line is. Hours: .5
Cause: LP line and underbelly are hanging down and has gaps, wasn't properly Amount: 57.50
installed.

Remedy: Added one more LP clamp and self-tapping screw. It is all sealed up now. Sublet Repairs: $0.00

Manufacturer #: Model #: Serial #:



